
COVID QUARANTINE/ISOLATION EXPECTATION 

All students that are in quarantine or isolation are expected to follow the below rules. 

• Mask must be worn at all times when possible even when in the bathroom not showering 
or brushing teeth 

• You are not to leave your room for any purposes except emergencies and to use the 
restroom 

• If you need to leave for emergency purposes, you must use the North stairwell, unless 
prevented by said emergency.  

o Once outside please move over towards the parking lot south of GH hall, the 
parking lot in between GH, Marc and the Student Center 

o are not to interact with anyone else and MUST remain 6 ft away during an 
evacuation 

• No Visitors. The only people allowed in to access your room are COVID response team 
members. Family, friends and coaches are not permitted to visit at anytime.  

 

 

FREQUENTLY ASKED QUESTIONS 

I am here because of contact with someone who tested positive for COVID-19. What 
happens now? 

You will remain in your quarantine room for 14 days. Each day you will receive a daily food box 
with all 3 meals and water and a phone call from a Franklin Pierce medical staff to monitor for 
symptoms. You will be tested up to three times during your quarantine period. You can expect 
the testing to occur during timeframes set by one of the medical providers. The Department of 
Health and Human Service (DHHS) may also call you for monitoring purposes, these calls are on 
an every other day rotation and it is expected that you answer their calls.  

I tested positive for COVID-19, what happens now? 

You will remain in isolation/quarantine for a 10 day period or until you are symptom free for 24 
hours after the 10 day period has past. This will be determined by your campus healthcare 
provider and The Department of Health and Human Services.  

I don’t feel sick, why am I here? 

Many cases of COVID-19 are asymptomatic which means the person does not feel sick. Those 
that are asymptomatic are still able to spread the illness. Although you feel fine, you may spread 
it to someone that will not.  

Am I allowed to leave my room? 

You are allowed to leave your room only to use the bathroom, if you are quarantined/isolated in 
GH. You are expected to wear a mask at all times. You may take off your mask when showering 



but we ask that once you exit the shower stall, that you put your mask back on. It is also expected 
that you keep a 6 foot distance from other students in isolation/quarantine should you pass them 
in the hallways or be in the bathroom space at the same time.  

Am I allowed to open my window? 

Yes, and we suggest allowing fresh air to circulate through your room. If you have tested 
positive, having an open window will not put any other community members in danger of 
contracting the virus due to the location of the isolation/quarantine rooms.  

I need some things from my room, how do I get them? What if someone wants to drop 
something off for me? 

Please coordinate during business hours Monday-Friday (8:00am-4:30pm) with either Health 
Services or Residence Life. We can coordinate getting items dropped off and delivered to you in 
a safe manner. Please have the person dropping off items call the office before any items are 
dropped off as the doors to each department are locked. If you need something from your room, 
a professional staff member can retrieve it from your room and deliver it to you.  

Will I be stuck here for the entire 14 days? 

You cannot leave quarantine or isolation until officially cleared by DHHS to do so.  It is best to 
plan for the full 14 days to ensure that you are not sick, infectious and putting the community at 
risk.  

How will I eat and get food if I am hungry? 

Each day, a box supplied by Sodexo will be dropped off at your room between 9:00am-10:00am. 
The box will contain each day’s worth of food, along with bottles of water.  

I have food allergies/dietary needs.  

Please notify Erica Peery at peerye@franklinpierce.edu or at 603-899-4385 about your allergies 
and Sodexo will be informed. If this is a need, your food will be labeled and may arrive in a 
separate box from other people in your room.  

If I want to, can I go to my home in my own hometown? 

You may be permitted to go home to your permanent address but cannot leave without notice. If 
you have decided to finish your quarantine/isolation at home, you must coordinate this with 
Erica Peery and DHHS. It is important to remember that you are being monitored by NH State 
Offices while in isolation/quarantine and must follow guidelines set by them. In some cases, 
even if you want to, you will not be able to travel back to your home due to the threat of 
community transmission.  If you do travel home, you will be required to submit a negative test 
result within 72 hours of your arrival back on campus. 

  

I have been told that I can go outside with a mask when in isolation by DHHS. Is this true? 
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Although you may have received this message from DHHS, Franklin Pierce still has the 
authority to create and enforce our own guidelines that ensure the community stay safe. Due to 
the active nature of campus life, we do not allow students currently in isolation/quarantine to 
leave their rooms as we cannot monitor and guarantee that safety precautions are being followed. 
Going outside is not an option.  

I have in person classes and/or a lab that I have to go to. What happens? 

Professional staff have notified your professors that you will need to be accommodated with 
online courses until further notice. It is important that you also communicate with your 
professors and attend classes online during the scheduled class time unless your professor 
communicated an alternative. You are not permitted to go to any classes during your 
isolation/quarantine, even if you feel well.  

How do I get clean laundry? 

A laundry bag has been provided to you. You will be expected to return this laundry bag after 
your quarantine/isolation is completed. Laundry will be picked up each Monday between 
11:00am-12:00pm and returned washed and folded on Wednesday. Granite Hall: Please leave 
your dirty laundry outside of your room in the hallway. Northwoods and Mountainview: please 
leave your laundry bags inside your suite door on the parking lot side. EVS will key into your 
room, pick up the bag and leave. Lakeview: If your entire townhouse is under 
isolation/quarantine, you will be able to use your washer and dryer. If you run out of laundry 
detergent, please contact Residential Life and we will work to assist you.  

When will the trash be picked up?  

Granite Hall: Trash removal will happen daily between the hours of 11:00am-12:00pm, you must 
have all of your trash in one of the black trash bag that is provided to you. The trash bag must be 
tied shut or it will not be picked up.  

Mountainview and Northwoods: Trash will be picked up on Monday, Wednesday and Friday. 
Please leave the black trash bags inside the parking lot side door, an EVS staff member will key 
into your room to pick up the bags. Bags must be tied shut or they will not be taken. Trash not in 
the black bags will not be taken, this helps us to keep the EVS staff safe.  

Lakeview: Trash will be picked up on Monday, Wednesday and Friday. Please leave the black 
trash bags outside of your unit on the parking lot side. Bags must be tied shut or they will not be 
taken. Trash not in the black bags will not be taken, this helps us to keep the EVS staff safe. 

I need my mail. How can I get it? 

Please let Residential Life know that you would like your mail. Mail is picked up twice a week 
and delivered to students who have requested it.  

When will the bathrooms and hallways be cleaned? 

Included in this paperwork is a schedule for cleaning, trash removal and laundry pickup. 
Cleaning of common spaces in Granite Hall will be between 11:00-12:00 each day and you must 



stay in your rooms for the entirety of the hour. This keeps both the EVS staff and other students 
safe. If you are in LakeView, Northwoods or Mountain View, you are expected to keep your 
space clean as if you would any other time. If you run out of cleaning supplies, please let 
Residential Life know.  

I tested positive and then had another test that was negative. Can I return to my room and 
classes? 

You cannot leave quarantine or isolation until officially cleared by DHHS and Franklin Pierce 
Health Services to do so.  Negative test or not.  

Can I hang out with the other students in quarantine? 

No. You must stay in your assigned room with the door closed at all times. Socializing with 
other rooms in isolation/quarantine increases the risk of community transmission and puts other 
students in danger of contracting the illness. If you are caught in another students room or caught 
propping your doors open to socialize with other students in the isolation/quarantine floors, you 
will cited for it and go through the process of violating the student code of conduct, which could 
result in removal from residential living after exit from isolation/quarantine.  

My 14 days are up, now what happens? Can I just leave? 

No. Your release from your assigned room will be provided by both DHHS and Health Services. 
Both must happen in order to be released from isolation/quarantine. You will receive a letter 
from DHHS that must be provided to Health Services. Once this is complete, Health Services 
will give you your discharge paperwork and allow you to go back to your housing on campus. If 
you are found returning to your room prior to both of these steps, you will be found in violation 
of the student code of conduct. If DHHS provides documentation after the office of Health 
Services is closed for the evening, you will receive communication the following morning for 
assessment. Please do not call Residential Life or Campus Safety, only Health Services can 
release your from isolation/quarantine.  

How long will it take to get my results when I get re-tested? 

Historically, we have gotten test results back within 48-72 hours but these timelines will vary 
based upon statewide increase in testing need. Some test results can take as long as 10 days to 
return. When your test result arrive, one of the providers in health services will be in contact with 
you. A negative result does not mean release from isolation/quarantine.  

I’m here because of my contact with someone who tested positive but they contacted me 
and told me that they had a false negative, what does this mean? 

The state of NH DHHS dictate that since they had an exposure that was positive at one time, they 
must remain in quarantine.  There is no additional conversation that we can have to change 
that.  We have already reviewed with the New Hampshire Department of Health and Human 
Services and they have  given us clear directives that must be followed.  

 



Will my room get cleaned by the school before I return to it once my quarantine is over? 

No.  If there was any active COVID virus present in your space, after 14 days and assuming you 
have been cleared to come back, the active virus should be dead at that time and should not cause 
any additional concern.  

 

I had the same date of contact with the person who tested positive as other people in 
quarantine/isolation. Why is my release date different from theirs? 

Franklin Pierce University works closely with DHHS concerning the dates you enter quarantine 
or isolation and the dates you are released. DHHS is the agency who decides the date of your 
release from quarantine/isolation and FPU must follow the dates set by them. We understand that 
this can be frustrating.  

 

How do I get released from quarantine/isolation? 

When it is approaching your date of release that DHHS has given to Franklin Pierce, you will 
receive a call from one of the University healthcare providers. DHHS will also provide you a 
letter that officially releases you from your quarantine/isolation. YOU MUST EMAIL THIS 
DOCUMENT TO ERICA PEERY at peerye@franklinpierce.edu in order to be released by the 
school from your quarantine/isolation room.  

UNDERSTANDING YOUR LAST DAY OF QUARANTINE/ISOLATION: The date of release 
mean that the full day must be completed. For example: the last day is 9/1/2020, this means that 
you must stay in your room until 11:59pm on 9/1/2020, which completes the full day and 
9/2/2020 you will be released from your room. When you are released from your 
quarantine/isolation, a Franklin Pierce Staff member will be in contact with you. This will occur 
in the morning between 8:00am-11:00am. A provider will come to your door, give you discharge 
instructions, take your temperature and escort you out of the building. We understand that you 
want to exit quarantine/isolation as soon as you can and we work very hard to ensure you do. 
Please do not call the Health Center asking for a time, we begin the process right at 8:00am and 
work straight through until each student who is able to be released, is. Phone calls only slow 
down this process.  

IF YOU LEAVE QUARANTINE/ISOLATION BEFORE ANY OF THE ABOVE STEPS 
ARE COMPLETED YOU MAY FACE CRIMINAL CHARGES AND UNIVERSITY 
SANCTIONS UNDER THE STUDENT CODE OF CONDUCT. WHEN IN DOUBT, ASK.  
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