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Disclaimer 

Disclaimer: The information in this Handbook is not to be regarded as an irrevocable contract between the 
students and Franklin Pierce University. Because University curricula, programs, and policies may change in 
response to evolving circumstances, the information contained herein is subject to revision at any time. The 
University reserves the right to modify any provisions, statements, policies, practices, procedures, 
regulations, or fees described in this Handbook. Such changes become effective when determined by 
the appropriate University authorities and apply to both current and prospective students. Students, 
applicants, and other users of this Handbook should consult the appropriate University offices to verify the 
most current information regarding policies, practices, programs, and curricula. This Handbook applies to all 
Franklin Pierce University Rindge and all Academic Centers. 

Notice of Nondiscrimination 

Franklin Pierce University, in recognition of its obligation under Title VII of the Civil Rights Act of 1964, as amended, 
Title VI of the Civil Rights Act of 1984, Title IX of the Education Amendments of 1972, Section 504 of the 
Rehabilitation Act of 1973, the Americans with Disabilities Act (ADA), and the Age Discrimination Act (ADEA), has 
established the following policy on non-discrimination: Franklin Pierce University does not discriminate on the basis of 
sex (including sexual harassment and sexual violence in accordance with Title IX which requires that the University not 
discriminate in this manner), race, color, religion, age, disability, national or ethnic origin, sexual orientation, marital 
status or other legally protected classification in hiring, promotion and terms and conditions of employment and/or 
administration of educational policies, admissions policies, scholarship or loan programs, athletic and other University 
administered programs and activities. 

Pursuant to Title IX, the following persons have been designated Compliance Coordinators to handle all inquiries 
regarding nondiscrimination policies (including section 504/ADA): 
Janie Evans 
Senior Director of Human Resources 
DiGregorio Hall 
(603) 899-4079 
evansjenkinsj@franklinpierce.edu 

Heather Lorenz, EdD. 
Vice President for Student Affairs and Title IX Coordinator 
603-899-4162 
TitleIX@franklinpierce.edu 

In addition, for inquiries regarding the application of non- discrimination policies, people may also wish to contact: 

United States Equal Employment Opportunity Commission Boston Area Office 
475 JFK federal Bldg.-Government Center Boston, MA 02203-0506 
Tel: (617) 565-3200 / Fax: (617) 565-3196 
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Office for Civil Rights 
US Department of Education Boston Office, 8th Floor 
5 Post Office Square Boston, MA 02109-3921 Telephone: (617) 289-0111 
FAX: (617) 289-0150; TDD: (800) 877-8339 
OCR.Boston@ed.gov 

Processing of Complaints/Resolution 

Upon receipt of a complaint of discrimination or other information which causes concern about possible discrimination, 
the University will promptly look into the situation and conduct an investigation as may be reasonable, and it will seek to 
address the matter promptly and take appropriate disciplinary and/ or remedial action(s) if warranted. The University 
will conduct investigations discretely. Franklin Pierce University does not tolerate retaliation against persons who report 
incidents of discrimination (including sexual harassment or sexual violence, or other unlawful harassment), or against 
those who participate in investigations of discrimination. Any person who believes that they have been subject of 
retaliation should report the matter to one of the University’s three Compliance Coordinators. 

Title VI, VII, IX, ADEA, ADA/504 compliance coordinators shall coordinate University compliance with the above 
referenced complaints including identifying and addressing any patterns or systemic problems that arise during the 
review of such complaints. If it is determined that the Compliance Coordinator dealing with a specific case has a conflict 
of interest or is directly involved in a complaint, then the President of the University shall be called upon to assign 
another faculty or staff member to act as Interim Compliance Coordinator to handle the complaint. 
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Grievance and Appeal Procedure related to Section 504 and ADA 

It is the policy of Franklin Pierce University to comply with Section 504 Regulations of the Rehabilitation Act 
of 1973, The Americans with Disabilities Act (as Amended), and other applicable state regulations. Accordingly, 
any member of the University community who believes that there has been a violation of the regulations is 
encouraged to discuss the matter with the Dean of Student Affairs, who is the Coordinator of Compliance for 
Student Matters (see notice of nondiscrimination), or other persons identified by the Dean of Student Affairs, 
in order to resolve the matter in a prompt and equitable manner. If such discussions do not resolve the matter, 
the individual may then initiate a grievance by taking the steps outlined below: 
• It is the intention of this policy to address and remedy complaints at the lowest administrative level 

possible. However, as this policy outlines, grievances can be pursued up to a presidential committee. As 
such, community members who feel as though they have been discriminated against on the basis of 
disability should consider that their grievance is being made to the President of the University. 

• In the case of a grievance, the individual should discuss their objection with the person responsible for the 
office or department where the objection was originally raised. The Coordinator of Compliance for Student 
Matters can be of assistance in referring the individual to the appropriate person and office. The address 
and telephone number for the Coordinator of Compliance for Student Matters is listed below, under #4. 

• If not satisfied, the individual should discuss their objection(s) with the senior staff member under whose 
jurisdiction the department falls. The Coordinator of Compliance for Student Matters can help the 
individual in identifying who the senior staff member is. 

• If the grievance is not satisfactorily resolved, the individual should write a letter appealing the grievance, 
requesting a formal hearing with the Committee on Student Disability and Accessibility Services. The 
request must be filed with the Coordinator of Compliance for Student Matters in the Student Affairs 
Office/. 

• Upon receipt of the written request for a formal hearing, an Ad Hoc committee of the President’s Council 
will hold a hearing within four (4) calendar weeks. The chair of the Committee will hear the grievance with 
two other members of the full Committee. 

The two other members shall be selected by the chair. The senior staff member, under whose jurisdiction the 
matter falls, will be invited to the hearing. The Ad Hoc Committee must allow a full and fair opportunity for the 
presentation of evidence relevant to the reason(s) for the hearing request, by any party, as deemed appropriate 
by the Ad Hoc Committee. The Ad Hoc Committee must render a decision in writing to the grieving individual, 
as well as University personnel affected by the decision, within two weeks of the conclusion of the hearing. 
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Welcome to Franklin Pierce University 

We are delighted to welcome you back to Franklin Pierce University—and are especially excited to welcome 
those of you who are joining the Raven community for the first time. 

Our main campus in Rindge, New Hampshire, is a special place. Set along the shores of Pearly Pond with 
beautiful views of Mount Monadnock, our campus provides an environment where you can learn, explore, 
build relationships, and discover new possibilities. Here, you will find a vibrant residential community filled 
with opportunities to get involved, make lifelong friends, develop as a leader, and create memories that will 
stay with you long after graduation. 

Franklin Pierce also extends well beyond our Rindge Campus. Through our academic centers in Manchester 
and Lebanon, New Hampshire; Goodyear, Arizona; and Round Rock, Texas, as well as our online programs, 
we bring the Franklin Pierce experience to students in communities across the country and around the world. 
No matter where or how you learn, you are part of Raven Nation. 

At Franklin Pierce, we believe that every student deserves to feel welcomed, supported, and connected. We 
are committed to creating a community where you can learn with purpose, lead with integrity, find your 
voice, and make a difference. We want you to feel that you belong here—and we encourage you to take full 
advantage of the people, programs, and opportunities that make the FPU experience unique. 

This Student Handbook is one of the resources available to you. It provides important information about 
university policies, resources, expectations, and the rights and responsibilities that come with being a member 
of our community. More than simply a collection of policies, it is a guide to help you understand what it 
means to be part of Franklin Pierce University and how we work together to create a safe, respectful, and 
supportive environment for everyone. 

As you begin or continue your journey with us, we encourage you to get involved, ask questions, meet new 
people, and try something new. Some of the most meaningful parts of your college experience may happen in 
the moments you never expected. 

Your time at Franklin Pierce is about more than earning a degree. It is about discovering who you are, finding 
your purpose, pursuing what inspires you, and preparing for the life and future you want to build. We are so 
glad you are here, and we cannot wait to see all that you will accomplish. Welcome to Raven Nation! 

Sincerely, 

Heather Lorenz, EdD 
Pronouns: she | her | hers 
Vice President of Student Affairs, and Title IX Coordinator 

Drew Melendez, MS 
Pronouns: they | them | their 
Dean of Students 
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Introduction & Information Regarding University Policies 

The Student Handbook applies to all registered domestic and international undergraduate, graduate, and 
online students at Franklin Pierce University across our campuses in Rindge, Manchester, Lebanon, 
Goodyear (Arizona), and Round Rock (Texas). The handbook is your guide to the policies, expectations 
and resources that support your success. 

At Franklin Pierce, education is a transformative journey, one that combines academic challenge, personal 
growth, and community engagement. We encourage you to take full advantage of the learning 
experiences, activities, and relationships that define life at the University. 

Every effort is made to ensure that the information in the Student Handbook is accurate and up to date, 
but it may not reflect most recent policy updates. The University reviews and updates the Student 
Handbook on an annual basis. The University reserves the right to make necessary changes prior to the 
yearly revision and will notify the University community when revisions are made. 

As a member of the community, you share the responsibility of fostering an environment of integrity, 
inclusion, and respect. By upholding our community standards and engaging with purpose, you help 
sustain a culture where every student can learn, lead, and thrive. 

The University expects students to be familiar and comply with all policies and procedures contained 
within the Student Handbook. Failure to read and understand this document does not excuse students 
from the rules, policies, and procedures contained within it. In addition, students must comply with the 
legal and ethical standards of the institution, as well as those of the state of New Hampshire and any 
other laws, rules, and/or regulations of other relevant jurisdictions. 

Student Consumer Information 

The Student Consumer Information page provides students with access to important information about 
the College, including institutional policies, student rights and responsibilities, academic and financial 
information, health and safety resources, and other required disclosures. Students are encouraged to 
review this information regularly and familiarize themselves with the policies, resources, and services that 
support their success and participation in the College community. This information is provided in 
accordance with applicable federal, state, and institutional requirements. 

https://franklinpierce.edu/about/heoa/ 

Additional University Wide Policies 

For information on additional university-wide policies and expectations students should consult these 
additional official resources: 

• Academic Catalog: https://catalog.franklinpierce.edu 
• Title IX Grievance Policy: https://franklinpierce.edu/sexual-misconduct-policy 
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About Franklin Pierce University 

University Mission 
Franklin Pierce University delivers programs and educational experiences that develop essential intellectual and 
professional skills; promotes close community connections; and empowers our students to realize their potential 
through the intersection of highly personalized liberal learning, innovative engagement, and professional 
programming. 

Our Values 
At Franklin Pierce University, we believe in: 

• The intrinsic worth of every person. 
• The value of diversity and inclusion—recognizing that our differences in perspectives, experiences, and 

backgrounds strengthen our community. 
• Embracing every person for who they are and who they wish to become. 
• Addressing inequality and promoting equity in all we do. 
• Fostering a culture of care, respect, and safety within and outside the University. 
• Nurturing the self-discovery and self-worth of every student. 

Our Locations 

Franklin Pierce University serves students through multiple campuses and academic centers, providing access to our 
mission across residential, commuter, online, and graduate programs: 

Main Campus – Rindge, New Hampshire 
Address: 40 University Drive, Rindge NH 03461 
Our residential undergraduate campus sits on approximately 1,000 acres nestled between Mount Monadnock and 
Pearly Pond. 

Academic Center – Manchester, New Hampshire 
Address: 670 North Commercial Street, Suite 301, Manchester, NH 03101 
Our Manchester location supports adult, graduate, and online learning programs. 

Academic Center – Lebanon, New Hampshire 
Address: 46 Centerra Parkway, Lebanon NH 03766 
Positioned to serve learners in the Upper Valley region, near major clinical and professional partner institutions. 

Academic Center – Goodyear, Arizona 
Address: 14455 W. Van Buren Street, Suite 100, Goodyear, AZ 85338 
Situated in a growing suburban area of Phoenix, providing access for regional and national students in select 
programs. 

Academic Center – Round Rock, Texas 
Address: 301 Seton Parkway, Suite 203, Round Rock, TX 78665 
Houses program-specific hybrid and professional offerings serving students in-region and beyond. 
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History of Franklin Pierce University 

Founded in 1962, Franklin Pierce University—originally established as Franklin Pierce College—was named in honor of 
the 14th President of the United States, Franklin Pierce, a New Hampshire native. The University was created to offer 
students a transformative education that integrates academic excellence with personal growth and community 
engagement. 

What began as a small liberal arts college in Rindge, New Hampshire, overlooking Mount Monadnock and Pearly Pond, 
has evolved into a comprehensive University offering a wide range of undergraduate, graduate, and doctoral programs. 
Today, Franklin Pierce serves students across the country through its main campus in Rindge, academic centers in 
Manchester and Lebanon, New Hampshire; Goodyear, Arizona; and Round Rock, Texas, and a growing portfolio of 
online programs designed to meet the needs of diverse learners. 

Franklin Pierce University now enrolls approximately 1,600 students, including both undergraduate and graduate 
learners, and offers programs in the arts and sciences, business, health sciences, education, and professional studies. The 
University remains committed to delivering a highly personalized educational experience that prepares students to think 
critically, communicate effectively, and lead with integrity. 

The University’s commitment to holistic development extends beyond the classroom. Through NCAA Division II 
athletics, and a vibrant campus life and student affairs program, Franklin Pierce encourages students to develop 
leadership, teamwork, and wellness as part of their university experience. The Franklin Pierce Ravens proudly represent 
the University in 24 varsity sports, with the women’s ice hockey team competing at the NCAA Division I level. 

Today, Franklin Pierce University continues to honor its founding vision—to empower students to discover their 
purpose, pursue their passions, and make a meaningful impact on their professions and communities. 

Alma Mater 
Franklin Pierce, Franklin Pierce, 
We remember well. 
Small and grand, you will stand, 
We remember well. 
Friends we knew, there we grew, 
All our dreams at hand, 
Mountain, pond, skies of blue, 
Grand Monadnock’s land. 
Beacon bright, time will tell, 
In our thoughts you’ll dwell, 
In our hearts, Franklin Pierce, 
We remember well. 

University Colors 
The official colors of Franklin Pierce University are Crimson and Grey. These colors represent the University’s enduring 
spirit—crimson symbolizing energy, determination, and pride, and grey signifying wisdom, balance, and integrity. 
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University Mascot 
The Raven is the official mascot of Franklin Pierce University. Chosen for its intelligence, resilience, and adaptability, 
the Raven reflects the strength and spirit of the Franklin Pierce community. 

Ravens can often be seen soaring above or visiting students, faculty, and staff across the Rindge campus, serving as a 
daily reminder of the University’s enduring energy, curiosity, and connection to its natural surroundings. 

Proudly represented across 24 NCAA Division II athletic teams and countless campus traditions, the Raven symbolizes 
unity, determination, and the shared pride of the Franklin Pierce family. 

University Authority 

FranklinPierceUniversityiscommittedtoprovidinganeducationalenvironmentwherestudentscanlearn,grow,andreachtheir 
academicpotential.StudentsareexpectedtounderstandandfollowUniversitypolicies,complywithapplicablelaws,respecttherights 
anddignityofothers,andcontributetoasafe,respectful,and inclusivecommunity.Studentsareresponsiblefor: 

• ProvidingaccurateandcompleteinformationtotheUniversity 
• Providingappropriateidentificationwhenreasonablyrequestedandtruthfullyrepresentingtheiridentity. 
• Completingrequiredregistration,advising,financial,andotherenrollmentrequirementseachterm. 
• Meetingall financialobligationstotheUniversityorworkingwithStudentFinancialServicesregardingaccountconcerns. 
• RegularlymonitoringtheirofficialFranklinPierceUniversityemailaccountandotherUniversitycommunicationsystems. 

Studentsareresponsibleforinformationcommunicatedthroughthosesystems. 
• Completingrequiredhealth, immunization,insurance,andotherhealth-relatedrequirementsapplicabletotheirenrollment, 

housing,academicprogram,clinicalexperience, internship,athletics,orotherUniversityactivity. 

Interim Measures 

Whennecessarytoprotecthealth,safety,individuals,orUniversityproperty,FPUmayimposereasonableinterimmeasures, 
includingrestrictionsoncampusaccess,housing,contactwithothers,orparticipationinactivities. Interimmeasuresarenotfindingsof 
responsibilityandmaybereviewedwhiletheconductprocessispending. 

Privacy and Records 

FPUprotectsstudenteducationandconductrecordsinaccordancewithFERPA,applicablelaw,andUniversitypolicy.Studentsmay 
haverightstoaccessandrequestcorrectionoftheireducationrecordsandtocontroldisclosure,subjecttolegalexceptions.Directory 
informationmaybereleasedunlessastudenthasproperlyrequestedthatitbewithheld.Conductrecordsaremaintainedand 
disclosedonlyaspermittedorrequiredbylaw,Universitypolicy,orlegitimateUniversityneed. 

UniversityAuthority andLaw Enforcement 

FPUmaycooperatewith local,state,andfederal lawenforcementofficialswhentheyareactingwithintheir lawfulauthority.The 
UniversitymaytakeactiononconductthatviolatesUniversitypolicyregardlessofwhethercriminalorcivilchargesarefiled, 
dismissed,orotherwiseresolved.Conductoccurringoffcampusmaybeaddressedwhenitaffectsthesafety,well-being,orinterests 
oftheUniversityor itscommunity. 
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Studentswhowithdrawwhileaconductmatterispendingmayberequiredtocompletetheconductprocessbeforereturningor 
reenrolling.TheUniversitymayplaceaholdonastudent'srecordwhileaconductmatterisunresolved. 

Video Surveillance 

FPUmayusevideosurveillanceinpublicareasofcampustopromotesafety,protectproperty, investigateincidents,andsupport 
security.Camerasarenotintendedforareaswhereindividualshaveareasonableexpectationofprivacy.Accesstorecordedvideois 
limitedtoauthorizedindividualsandmaybeprovidedtolawenforcementorotherswhenpermittedorrequiredbylaworUniversity 
policy. 

Parent, Guardian, and Emergency Contact Notification 

FPUgenerallycommunicatesdirectlywithstudentsregardingacademic,conduct, financial,andpersonalmatters.Whenpermittedor 
requiredbylaw,theUniversitymaycontactaparent,guardian,oremergencycontactincertaincircumstances,includingserious 
healthorsafetyconcerns,certainalcoholordrug-relatedsituations,oramissing-studentsituation. 

Student Support-Division of Student Affairs 

The Division of Student Affairs at Franklin Pierce University is dedicated to fostering student success, 
engagement, and well-being across all campuses—Rindge, Manchester, Lebanon, Goodyear (AZ), and Round 
Rock (TX)—as well as for students enrolled in online programs. 

Led by Dr. Heather Lorenz, Vice President for Student Affairs (VPSA), and Title IX Coordinator, the Division 
supports students through programs and services that promote personal development, community connection, 
and holistic wellness. The VPSA serves as an advocate for all undergraduate and graduate students, ensuring 
that each member of the Raven community is supported in achieving academic, personal, and professional 
goals. The offices within the division work collaboratively to build a vibrant and inclusive campus culture where 
all students can thrive (academically, socially, and personally). 

Primary Contact: 
Heather Lorenz, Ed.D. 
Vice President of Student Affairs, and Title IX Coordinator 

Departments within the Division of Student Affairs: 
• Counseling and Outreach Education | counseling@franklinpierce.edu 
• Campus Safety | csdispatch@franklinpierce.edu 
• Dean of Students Office | studentaffairs@franklinpierce.edu 
• Multicultural Student Services | diversity@franklinpierce.edu 
• Health Services | healthservices@franklinpierce.edu 
• Office of Residence Life & Community Standards | housing@franklinpierce.edu 
• Student Engagement | studentengagement@franklinpierce.edu 
• Raven Recreation recreation@franklinpierce.edu 
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Campus Safety 
Location: Visitor Information Center, entrance from Route 119 
Phone: (603) 899-4210 (non-emergency), (603) 899-5555 (emergency) 
Email: csdispatch@franklinpierce.edu 
Hours: 24 hours a day, 7 days a week, 365 days a year 

Primary Contact: 
Kyle Fowler, Director of Campus Safety 
The Department of Campus Safety is responsible for maintaining the safety and security of all students, faculty, 
staff, and visitors on the Rindge campus. Campus Safety Officers patrol University buildings and grounds 
around the clock and are always available to provide assistance. The department also administers parking 
regulations, issues University ID cards, and provides education programs focused on crime awareness and 
personal safety. 

Campus Safety Officers work collaboratively with local law enforcement and other University departments to 
promote a safe and welcoming campus environment. 

Cameras 
Franklin Pierce University is committed to maintaining a safe and secure environment through the use of a 
comprehensive network of surveillance cameras placed in public areas across campus. These cameras deter 
crime, promote safety, and are monitored 24/7 by Campus Safety Officers. 

Cameras are never installed in private spaces such as restrooms or residence hall rooms. If behavior observed 
through surveillance violates University policy, Campus Safety will notify the Office of Student Conduct and 
Community Standards or other appropriate offices. 

Electrical Safety 
• Do not overload electrical outlets, extension cords, or power strips. 
• Only UL-approved surge protectors are permitted. 
• Avoid connecting multiple extension cords. 

Legal Compliance and Recording in New Hampshire 
Under New Hampshire law (RSA 570-A:2), it is illegal for any person to intercept, record, or transmit oral or 
electronic communications without the consent of all parties involved. Recording individuals without their 
knowledge or consent may result in criminal penalties or referral to local law enforcement. 

At the University’s academic centers in Arizona and Texas, state and local privacy laws also apply, and 
unauthorized recording may constitute a violation of those jurisdictions’ statutes. 

Requests for video footage for investigative purposes must be submitted directly to the Department of Campus 
Safety. Video footage is retained in accordance with university policy and applicable law. 

Confiscated Property 
Campus Safety or Residence Life and Community Standards may confiscate prohibited items found on 
campus. Items that present a health or safety risk to the community will not be returned. This policy ensures the 
safety and wellbeing of all campus members. 
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Identification (ID) Cards 
All students are required to carry their Franklin Pierce University ID card at all times while on campus. The 
University ID card serves as your official identification and provides access to residence halls, dining facilities, 
classrooms, the library, and other University resources. Students may be asked to present their ID by University 
officials at any time to verify identity or access authorization. 

Obtaining an ID Card 
New students receive their University ID card during Orientation or upon arrival to campus. Students attending 
classes at Manchester, Lebanon, Goodyear (AZ), or Round Rock (TX) should contact their site administrator 
for ID card distribution information. If your ID card is lost, stolen, or damaged, report it immediately to the 
Department of Campus Safety. Replacement cards can be requested in person at the Campus Safety Office. A 
replacement fee may apply and must be paid before the card is reissued. Until a replacement is obtained, 
students should contact Campus Safety or Residence Life for temporary access to facilities or meal services. 

Student Wellness & Outreach Education 
Health Services 

The Health Services Department is available from Monday through Friday for appointments and walk-ins between 8 
a.m. - 4:30 p.m. during the academic year. We suggest scheduling appointments by calling Health Services at (603) 
899-4130, although visiting in person, or emailing healthservices@franklinpierce.edu are additional options. In case 
of emergencies, acute care will be prioritized. If Health Services is not open during an emergency, please call 911 or 
reach out to Campus Safety at (603) 899-5555. 

Medications and/or Services 

Health Services provides a variety of services to support student health while they are on campus. The services 
encompass the assessment and treatment of urgent medical issues. 

Health Services offers a variety of on-site lab services including Influenza A/B, COVID-19, Strep-A, Mononucleosis, 
Pregnancy, STD’s, and Urinary Tract Infection. Additionally, off-site laboratory testing is available. 

Health Services offers a range of over-the-counter medications. We have a small pharmacy on-site for students and 
collaborate with local pharmacies for any prescription requirements. The prices for our over-the-counter medications 
can be found in our reception area. 

Counseling Services 
Location: New Hampshire Hall, First Floor (above Residence Life & Community Standards) 
Phone: (603) 899-1029 
Email: counseling@franklinpierce.edu 
Appointment Hours: Monday–Friday, 8:30 a.m.–4:30 p.m. 

Primary Contact: 
Nicole Newell, Senior Director of Wellness and Outreach Education 
The Student Wellness and Outreach Education Center: Counseling Services, provides confidential, inclusive, 
and professional mental health support for all Franklin Pierce University students. Services are designed to 
enhance emotional wellbeing, promote resilience, and support academic and personal success. 
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Services for Rindge Campus Students 
Counseling offers free mental health services to all enrolled students on the Rindge campus, including: 
• Individual counseling 
• Group counseling and works 
• Peer-to-peer support 
• Crisis intervention and referrals to community resources 
Programs and workshops address topics such as mental health awareness, sexual assault prevention, gender 
equity, suicide prevention, substance use, stress management, and overall wellbeing. The Center also 
collaborates with student clubs, organizations, and University offices to provide education and outreach across 
campus. 

Counseling sessions are provided by licensed mental health professionals and graduate-level counseling trainees 

(under supervision. Trainer peer counselors also offer support to the student body. Therapeutic approaches 

include mindfulness, cognitive behavioral therapy (CBT), rational emotive behavior therapy (REBT), trauma-

informed care, empowerment, and other evidence-based modalities. 

Appointments can be made by emailing counseling@franklinpierce.edu, walking into the Counseling Office, or 
by self-scheduling in the Online scheduling portal located in the Raven Nation app or through this link: 
Counseling Appointments. 

After-Hours and Emergency Support 
If you are experiencing a mental health emergency after hours, contact: 
• Rapid Response: Call 988 
• Campus Safety: (603) 899-5555 
• The Counseling and Outreach Center maintains a 24/7 on-call professional counselor for emergency 

response. 
• Heywood Hospital Emergency Department, Gardner, MA — for urgent mental health care 
• In life-threatening situations, dial 911 

Confidentiality 
All counseling sessions are confidential in accordance with legal and ethical standards. Information shared in 
counseling will not be disclosed without your written consent, except in situations involving imminent danger to 
self or others, suspected abuse, or as required by law. Students’ emergency contacts will be notified only in cases 
involving safety concerns. 

Missed Appointments 
Counseling Services are free of charge for matriculated students. If you make an appointment, it is important 

that you keep it. If a counseling appointment is missed with no show/no call, that student will be removed from 

the counselor’s schedule to allow for other students to utilize services. Students will be responsible for reaching 

out to the Counseling Department to reschedule their appointment or to reschedule it online through their 

patient portal. 

Medication Management 
Psychiatric medications are not prescribed or managed through the Counseling Center. Students seeking 
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medication management can be referred to Health Services upon request. A counselor can also assist you in an 

off-campus referral when needed. 

Graduate Student Mental Health Services (Manchester, Lebanon, Goodyear, Round Rock) 
Franklin Pierce University partners with Uwill to provide graduate students with convenient access to mental 
health and wellness resources. Use of Umatch and Urise unlimited for actively enrolled students. 

Umatch connects students with a licensed therapist for timely support with concerns such as anxiety, 
depression, stress, relationship challenges, grief and loss, adjustment to campus life, loneliness, and developing 
healthy coping skills. 

Urise offers on-demand wellness programming, including yoga, meditation, mindfulness activities, and 
resources focused on stress management, sleep, anxiety, self-care, and overall well-being. 
These services are designed to support students’ mental health and wellness throughout their academic journey. 
If you are in need of these services, or need assistance, you can reach out to counseling@franklinpierce.edu, 
speak to your professors or program director, or contact support@uwill.com. 

Raven Haven Office 
Location: Counseling Services, New Hampshire Hall 
Phone: 603-899-4133 
Email: ravenhaven@franklinpierce.edu 
Hours: Monday – Friday 8:30am-4:30pm 
Primary Contact: Stefanie Worcester, OVW Director 

The Raven Haven Office, located within the Counseling Center in New Hampshire Hall, serves as a confidential 
resource for Franklin Pierce University students. Raven Haven provides survivor-centered advocacy and 
support for students who have experienced interpersonal violence, harassment, stalking, or other forms of 
victimization. Support is available regardless of whether a student chooses to report an incident and includes 
assistance in situations where substance misuse may be connected to victimization or trauma. Raven Haven 
empowers students through information, support, and advocacy, helping them understand their options and 
making informed decisions that best meet their individual needs and goals. 

Throughout the academic year, Raven Haven offers educational programs and campus-wide initiatives focused 
on healthy relationships, consent, bystander intervention, trauma-informed response, survivor support, and 
personal well-being. These programs are available to students, faculty, and staff across all Franklin Pierce 
locations. 

Raven Haven services may include: 
• Confidential advocacy and individualized support 
• Safety planning and strategies to enhance personal safety 
• Assistance understanding options and making informed decisions 
• Accompaniment and coordination with campus departments, when requested 
• Referrals to counseling, medical services, law enforcement, legal assistance, and community-based 

resources 
• Information about reporting options, rights, and available supports 
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Students may contact Raven Haven directly to discuss concerns, explore options, or access support in a safe and 
confidential environment. Trained staff provide compassionate, trauma-informed guidance that helps students 
navigate resources, understand their rights, and determine the path that is right for them. Students can also 
obtain a copy of the DVSAS Survivor Toolkit, which provides information on survivor rights, reporting 
processes, campus policies, and available support services. 

Multicultural Student Services 
Location: Rindge Campus and Remote/Online Services Available 

Email: diversity@franklinpierce.edu 

Hours: Monday–Friday, 8:30 a.m.–4:30 p.m. 

Primary Contact: Robert Gordon, Director of Multicultural Student Services 

Through a broad range of services, programs, and resources, the Office of Multicultural Student Services (MSS) 

supports students and the larger Pierce community in building a campus culture of respect, inclusivity, and 

belonging. Students may visit or contact the office at any time to seek support, learn about programs, 

participate in community-building efforts, or explore leadership opportunities that promote equity and 

belonging. 

The office supports the entire student community, with focused resources for students from historically 

underrepresented and marginalized groups, including but not limited to: 

• Black, Indigenous, and People of Color (BIPOC) 

• Lesbian, Gay, Bisexual, Transgender, Intersex, Queer, Questioning, Asexual + (LGBTQIA+) communities 

• First-generation college students 

• Students from low-income or economically disadvantaged backgrounds 

• Students of diverse religious, cultural, and international identities 

• Neurodivergent students 

• Students with disabilities 

• Students navigating substance misuse and recovery 

Multicultural Student Services works collaboratively with campus partners across the entire University, 

recognizing that all people, especially those from marginalized groups, are full people with intersecting 

identities, experiences, and backgrounds. No two people are the same, and by collaborating across the 

institution with campus partners, we strengthen our cultural humility to support the whole student. 

Operationally, Multicultural Student Services offers students: 

• Direct support, advocacy, and mentorship 

• Bias-related support and guidance 

• Multicultural events and traditions 

• Affinity and student organization mentorship 

• Social and community advocacy trainings and workshops 
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• Resource connection and referral for all campuses and students, including those enrolled at the Rindge 

(NH), Manchester (NH), Lebanon (NH), Goodyear (AZ), and Round Rock (TX) academic centers, as well 

as students enrolled in fully online programs. 

Places of Worship 

Rindge 
West Rindge United Methodist Church 
9 Mountain Road, Rindge 
603-762-0764 

Cathedral of the Pines (Multi-faith Center) 
10 Hale Hill Road, Rindge 
Open Monday–Friday for prayer and meditation 
https://www.cathedralofthepines.org/ 
603-899-3300 

Jaffrey 
United Church of Jaffrey (UCC) 
54 Main Street, Jaffrey 
10:00 a.m. Sunday Service 
https://unitedchurchofjaffrey.org/ 
603-532-7047 

St. Patrick Catholic Church 
87 Main Street, Jaffrey 
9:00 a.m. Sunday Mass 
https://stpatricksjaffrey.com/ 
603-532-6634 

Harvest Christian Fellowship (Non-Denominational) 
1 Main Street, Jaffrey 
10:30 a.m. Sunday Service 
https://www.weareharvest.org/ 

Peterborough 
Peterborough Unitarian Universalist Church 
25 Main Street, Peterborough 
https://uupeterborough.org/ 
603-924-6245 

All Saints Episcopal Church 
51 Concord Street, Peterborough 
9:00 a.m. Sunday Service 
https://allsaintsnh.org/ 
603-924-3202 
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Peterborough United Methodist Church 
43 Concord Street, Peterborough 
10:00 a.m. Sunday Service 
https://www.peterboroughumc.org/ 
603-924-4294 

Keene 
Congregation Ahavas Achim (Jewish) 
84 Hastings Avenue, Keene 
7:00 p.m. Friday Service 
https://keenesynagogue.org/ 
603-352-6747 

Fitchburg, MA 
Fitchburg Islamic Center 
283 Main Street, Fitchburg, MA 
10:00 a.m. Saturday Prayer 
https://fitchburgis.com/
978-502-7846 

Residence Life & Community Standards 
Location: Lower Level, New Hampshire Hall 
Phone: (603) 899-4176 
Email: housing@franklinpierce.edu 
Hours: Monday–Friday, 8:00 a.m.–4:30 p.m. 
Primary Contact: Drew Melendez, M.S., Dean of Students 

Overview: 
Residence Life is staffed by professional staff, graduate staff, and student leaders who support residential 
communities on campus. The team includes: 

Residential Experience 
Residents benefit from: 
• Community-building programs and events 
• Peer support and connection with trained RA’s 
• Opportunities for leadership development 
• Conflict resolution support and mediation resources 
• Living on campus is an integral part of the Franklin Pierce experience, offering opportunities to develop 

independence, academic success skills, and lifelong friendships. 

Resident Assistants (RAs) 
At Franklin Pierce University, Resident Assistants (RAs) are student leaders dedicated to supporting their 
peers throughout their college journey—from the first day on campus through senior year. RAs are 
approachable, visible, and committed to creating a positive and inclusive living environment where every student 
feels heard, respected, and valued. 
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RAs are trained to provide peer guidance, help navigate challenges, celebrate successes, and connect residents 
with campus resources. 

RAs live in every residential area, regularly check in with students through one-on-one conversations, perform 
health and safety inspections, and are on duty every night of the week while the University is in session. Above 
all, RAs serve as a steady source of guidance, connection, and care, ensuring that residents have the support 
they need to thrive personally and academically. 

Residence Directors (RDs) 
At Franklin Pierce University, Residence Directors (RDs) are live-in professional staff members who play a vital 
role in shaping a safe, inclusive, and engaging residential community. They are dedicated to helping students 
grow, succeed, and feel supported throughout their time on campus. 

RDs oversee the Resident Assistant teams and collaborate with students to promote involvement, resolve 
conflicts, and encourage personal accountability and growth. They also provide educational programming, assist 
with facilities management, and hear student conduct and behavioral cases. Above all, RDs strive to ensure that 
every student feels a strong sense of belonging, respect, and connection within the Franklin Pierce community. 

Ravens Reach Out 
Ravens Reach Out is a peer-led initiative by Resident Assistants designed to promote wellness, connection, and 
care among students. Our RAs are trained to recognize when peers may need support and to connect them with 
appropriate campus resources. Through outreach, educational programming, and compassionate listening, 
Ravens Reach Out fosters a culture of empathy, inclusion, and well-being within the residential community. 

After Hours Support 
During times when the University is open, there is a Resident Assistant (RA) on duty for each residential area 
that can be contacted by utilizing the RA on Duty Phone. Additionally, a Residence Life on Call (ROC) 
professional staff member is on-call 24/7 during the academic year to respond to urgent student needs, 
emergencies, and community concerns. Campus Safety collaborates closely with Residence Life to support 
after-hours responses. During times the University is open, Resident Assistants are on duty and perform active 
rounds across residence halls. 

Community Standards 
The office administers the University’s community standards and residential policies to promote a respectful, 
healthy, and inclusive living-learning environment. 

Students living in university housing are expected to: 
• Uphold University housing and conduct policies 
• Act responsibly and respectfully toward others 
• Contribute positively to the residential community 
• The student conduct process emphasizes education, accountability, and restorative approaches to foster 

community responsibility and student development. 

Student Engagement 
Location: Emily Flint Campus Center (behind Pierce Activities Council Desk) 
Email: studentengagement@franklinpierce.edu 
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Hours: Monday–Friday, 9:00 a.m.–5:30 p.m. 
Primary Contact: Doug Carty, Senior Director of Student Engagement & Raven Recreation 

Overview and Campus Events 
With goals to offer a wide range of programmatic opportunities, Student Engagement strives to offer unique 
and intriguing activities that pique the interest of a diverse student population. Our focus is collaborative, 
working hand in hand with other departments to deliver high quality, engaging and memorable events. Past 
trips include apple picking, paint and sip, photo shoots, pro sports venue trips, museum, and aquarium trips, go 
karting and mini golfing. Annual traditions include the Grand Monadnock Climb, Cardboard Regatta and 
Senior Sendoff Week. Student Engagement works with campus partners on university events such as Admission 
events, Homecoming and Family Weekend, Alumni Weekend and a variety of Athletic events. 

Student Government Association 
Student Government Association (SGA) is an organization on campus that aims to advocate for the campus 
community and give a voice to the student body. All are welcome to attend the weekly SGA meetings that 
occur every Wednesday evening at 6:00 pm in Marcucella 102. 

Each club that is a part of the SGA is required to have an SGA representative that attends each weekly meeting 
to collect information for the club and share event ideas. Elections for SGA positions are held in the fall 
semester and spring semester. In the fall semester, class boards do elections to fill positions. While in the spring 
semester, elections for the SGA executive board positions are held to appoint members for the upcoming year. 

2026-2027 Officers 
• President-Emma Puliafico, Class of 2027 
• Vice President- Bailey Follensbee, Class of 2027 
• Treasurer- Trent O'Neill, Class of 2027 
• Secretary- Lauryn Charron, Class of 2027 
• Parliamentarian- Aramae Morales, Class of 2027 
• Promotional Ambassador- Mia Guiliano, Class of 2027 

Clubs and Organizations 
Clubs are open to all students. Although club recruiting fairs are held twice per semester, students can join 
throughout the academic year. Most clubs meet weekly, and a schedule is maintained through the SGA. If you 
are interested in starting a new club, contact the Senior Director of Student Engagement. 

Examples of Active Clubs and Organizations 

ALANA: ALANA or African American, Latino/a, Native American, Asian American Diversity Initiative, is an 
organization that serves as a support system that works with ALANA students, and others that are committed 
to the values or justice and equality for all. Through this institutional initiative, ALANA sponsors sustained 
dialogues through our student discussion group, Pierce Perspective. ALANA also organizes films, guest 
speakers, and other programs that highlight our goals. 

Art Club: Art club is a student-run organization on campus that allows students to express themselves through 
different art media while learning, sharing, and communicating with other students. This club’s weekly meetings 
consist of participating in different types of art, such as painting and crafting. 
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Business Minds: The Business Minds club is a student-run organization that seeks to provide an opportunity for 
students that are interested in business, while discovering career opportunities and increasing their knowledge 
of current business events. This club also produces their own Maple Syrup brand, called Top of the ‘Nock, which 
is made from the finest maple trees in the Monadnock region. Club members sell this maple syrup at farmers' 
markets and family weekend events. 

Criminal Justice Club: Criminal Justice club is a social club on campus that discusses topical issues within the 
study of criminal justice. Within the club, there are opportunities to meet with criminal justice professionals and 
enjoy other criminal justice events. 

Education Club: Although the education club is mainly organized to further the study of students within the 
education major, it also educates the campus community on various issues affecting education. Meetings 
include discussion on topical issues, support for students in field studies, career exploration, and event planning. 

Environmental Club/ICA (Institute for Climate Action): Pierce Environmental Club or PEC celebrates the 
nature and place that Franklin Pierce University calls home. Through programs such as Earth Day celebrations 
and campus cleanups, PEC educates on the need for conservation while enjoying the beauty of nature. The 
Institute for Climate Action seeks to raise awareness of the unprecedented and urgent challenges surrounding 
global climate change to the natural environment and to the quality of human life. This organization also 
educates and promotes efforts on how to improve the challenges. 

Gamers Club: The Gamers club provides a space for students to engage in all types of gaming. The club has 
access to multiple cards, board, role playing, and digital gaming units. 

Health Science Club: The Health Science club supports students interested in health sciences and the 
academic majors connected to science programs. Each week students engage in topics connected with the study 
of health or the health industry. The club also provides academic support through tutoring and explores career 
and continuing education opportunities. 

Morgan’s Message: Morgan’s Message is a 502(c)(3), which is a type of nonprofit organization with a dedicated 
mission, which strives to eliminate the stigma surrounding mental health within the student-athlete community 
and equalize the treatment of physical and mental health in athletes. This organization aims to expand the 
dialogue on mental health by normalizing conversations, empowering those who suffer in silence, and supporting 
those who feel alone. 
For more information, here is a link to the organization’s main website: https://www.morgansmessage.org/ 

Music Club: The Music club is a group on campus that celebrates the art of music. All types of music and 
performances are welcome as part of the club. This club hosts frequent open mic nights, as well as student run 
concerts. 

PAC: PAC or Pierce Activities Council is established to offer a wide variety of high quality and fun programs 
for the campus community. Through this student-run organization, the Pierce Activities Council invites 
students to create, plan and implement all their events. All students on the Rindge campus are invited to join 
this dynamic organization. 
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Psychology Club: Psych club is an academic based club that brings together fellow psychology lovers! This club 
aims to connect students with other students and faculty to discuss what is current in the field and to create 
better career and internship possibilities. They also have fun by hosting social events and planning activities. 

Public Health Club: The Public Health club is a student-run organization that aims to bring awareness to public 
health issues by educating students on these issues and ways to resolve them. This club also allows students with 
an interest in public health to communicate with their peers to gain better understanding of the public health 
issues impacting our everyday lives. 

SGA: SGA or Student Government Association is dedicated to the vision of being the agents of change for the 
Franklin Pierce University community. The SGA is built upon the foundation of communication between 
students and the campus community. Comprised of class officers, class senators, club senators and executive 
board officers, the SGA meets weekly as they discuss topics of community interest and concern, budgeting and 
campus policy initiatives. 

Feminism, Activism, Equality (FAE) Advocacy Club: FAE is an advocacy club on campus that seeks to 
support women on campus, engage in dialogue about issues facing women, and educating the campus 
community on issues of equality and access. One of the main events that they hosts is Mr. FPU, which is an 
event that is used to educate about sexual violence. 

How To Start a Club 
Even with our wide variety of clubs and organizations currently on campus, there are always opportunities to 
start your own group. If you are interested in starting a new club on campus or even restarting one that may 
have been active in the past, contact Doug Carty, Senior Director of Student Engagement, Raven Recreation 
and Wilderness Adventure Programs. You can stop by his office, which is located in the Campus Center behind 
the Information Desk, or by email at Cartyd@franklinpierce.edu. 

Raven Nation App 
The Raven Nation App is a tool to connect students, faculty and staff, share ideas, and create community. The 
goal of this community is to be safe, supportive, encouraging and accepting/tolerant of all its members. We ask 
that all those engaging in the app do so respectfully and with a spirit of care for others. 

The University reserves the right to remove content or block users for any reason, including those that are not 
in alignment with the University’s mission and code of conduct. Content that includes vilification of individuals, 
peer disapproval of inconsiderate behavior and violations of the code may be address in an informal education’s 
conversation or a student conduct hearing, if necessary. 

Raven Recreation 
Location: Grimshaw-Gudewicz Activity Center at North Fields (“The Bubble”), Rindge Campus 
Hours: Monday–Friday, 8:00 a.m.–4:30 p.m. 
Email: studentengagement@franklinpierce.edu 
Contacts: Doug Carty, Director of Student Engagement and Raven Recreation & Laura Harding, Assistant 
Director of Raven Recreation 

Overview 
Raven Recreation provides a wide range of programming for students. North Fields Activity Center, aka The 
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Bubble, houses a full cardio-strength area; free weight area, varsity weight room, full-size tennis, pickleball, 
basketball, and volleyball courts; a 50-yard turf field, batting cages, and a two-lane track. In the attached 
Clubhouse, there are pool and ping pong tables, darts, foosball, and arcade games. E-Bikes are available to use 
after completing a certification course as well. There is no fee for students and equipment for use in the Bubble 
is available at the reception desk and can be checked out with student ID. 

Bubble Hours of Operation 
The Bubble hours of operation are: 
• 6:30am – 11pm Monday–Thursday 
• 6:30am – 8pm Friday 
• 9am – 8pm Saturday 
• 9am – 11pm Sunday 

Bubble Check-in & Expectations for Use 
All students must check in/check out at the Bubble using the Raven Nation App to scan the QR code for the 
location they are using. A shoe change is required during inclement weather, and the facility is water and gum 
only, no other beverages or food permitted. If you have any questions about equipment or space, ask the front 
desk staff or reach out to Assistant Director of Raven Recreation Laura Harding at 
hardingl@franklinpierce.edu or stop by her office inside the Bubble. 

The Boathouse & Lakeside Park 
The Boathouse and Lakeside Park on Pearly Pond stores kayaks, paddleboards, canoes, and fishing poles 
(students must purchase their own NH Fishing License) available for checkout with student ID. Boathouse 
hours are variable based on weather and water temperature and will be posted on the Raven Nation App. 
Lakeside Park provides a dock, beach area, picnic tables, and firepit for relaxing. 

Fire Pit Use and Requests 
There are three approved fire pit locations on campus; the Library Cafe Patio, the Adventure Rec. Lounge Patio 
and Lakeside Park Patio. All fire pit activity requires prior approval. Permission must be requested in advance by 
emailing recreation@franklinpierce.edu. Last-minute, after-hours requests may not be granted. The State of 
NH monitors fire danger levels, and high fire danger warnings will impact usage. voids use of the fire pits until 
the State cancels the warning. 

Use of fire pits is dependent on weather conditions, fire safety protocols, and campus policies; approval may be 
adjusted or revoked based on safety considerations. 

Club Sports 
Club Sports present opportunities for students to develop a team or group with the aspiration of learning new 
skills and competing. The Club Sport program complements the University’s intercollegiate athletic programs, 
intramural activities, and North Fields Activity Center programs. Each club is formed, developed, governed, and 
administered by its student membership. The key to success with this program is student leadership, interest, 
participation, and involvement. 

Club Fairs are held on the first Friday following New Student Orientation. 
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Current Club Sports and Team Contact Information 
Current Club Sport offerings and team contact information: 

Club Baseball Clubbaseball@franklinpierce.edu 
Disc Golf discgolf@franklinpierce.edu 
Women’s Rugby womensrugby@franklinpierce.edu 
Men’s Soccer menssoccerclub@franklinpierce.edu 
Women’s Soccer womenssoccerclub@franklinpierce.edu 
Ultimate Frisbee ultimatefrisbee@franklinpierce.edu 

Interested in starting a new club sport? Please contact Assistant Director of Raven Recreation Laura Harding 
hardingl@franklinpierce.edu or stop in her office inside the Bubble. 

Intramurals 
Intramurals are offered throughout the Fall and Spring Semesters as season-long sports, and special event 
tournaments. These events primarily take place in the Bubble, but some events occur in other locations such as 
the Melissa Bisaccia Softball field, outdoor basketball courts, and even offsite locations. Examples of offerings 
include: 
Fall sports Fall Special Events 
Beach Volleyball Rec Fest 
Kickball Yard Game Olympics 
Pickleball Wildside 5K 
Indoor volleyball Mini golf tournament 
Basketball All-Star Basketball tournament 
Soccer 

Spring Sports Spring Special Events 
Indoor volleyball Punt, Pass, Kick Superbowl event 
Basketball Ping Pong tournament 
Wiffleball Pond Ice Hockey/skating *weather dependent 
Spike ball 
Dodgeball 
Pickleball 

Full-color posters throughout campus, large event banners, Raven Nation App announcements, Instagram 

posts and email blasts inform students of sports offered, the days/times they are run, and a QR code for signing 

up. The QR code is linked to a JotForm and quickly allows students to sign up teams. Students without a team 

can still register as free agents and Recreation staff will assign them to a team. 

Hiking and the Rindge Campus Trail System 

Franklin Pierce University is surrounded by the natural beauty of the Monadnock Region, offering students 
direct access to miles of scenic walking paths, wooded trails, and iconic New Hampshire landscapes. Our Rindge 
campus includes several marked trails ideal for hiking, running, snowshoeing, and enjoying the outdoors during 
all four seasons. These trails provide opportunities for recreation, wellness, reflection, and connection with 
nature—an important part of the Franklin Pierce student experience. 
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Our campus’ 1,000 acres lend themselves to a wonderful network of trails. Our Rindge Campus Trail System 
includes nine trails: Blue Trail, French Farm Trail, Gates Farm Trail, Hodge Pond Trail, Lower Blue Trail, Pearly 
Pond Trail, Place Trail, Rabbit Hole Corridor, and Red Trail. Directions for locating trailheads can be found in 
the Raven Nation App. Open the app, choose the library icon from the bottom menu, then click on Map, type 
Trail in the search bar, and then choose the trail you would like to explore. 

For more information on our trail system, reach out to the Senior Director of Student Engagement and Raven 
Recreation, Doug Carty at cartyd@franklinpierce.edu or 603-899-4383 or stop by the Student Engagement 
office in the Campus Center. 

Students are encouraged to explore campus trails responsibly and to always prioritize personal safety. For longer 
hikes, including the popular and historic Grand Monadnock Climb, students may also participate in coordinated 
group hikes hosted by Raven Recreation & Outdoor Adventures throughout the academic year. 

Safety & Trail Etiquette 
• Travel with a friend whenever possible and share your route with someone before departing. 
• Stay on marked trails and respect natural habitats and campus conservation areas. 
• Wear appropriate footwear and clothing for weather and terrain. 
• Carry water, a charged phone, and any personal safety items needed. 
• Be aware of changing weather conditions and daylight hours. 
• For emergencies while on campus trails, call Campus Safety at (603) 899-5555. 
• For off-campus emergencies, dial 911. 
• Trail maps and trail use information are available in the Campus Center, North Fields Activity Center (The 

Bubble), and through the Raven Nation App. Explore, enjoy, and help preserve the natural spaces that 
make Franklin Pierce a unique and inspiring place to learn and live. 

25 

mailto:cartyd@franklinpierce.edu


       

 

 

 

    
 

   
       

  
   

 
               

              
 

 
                

           
                

  

 
                   

            

                

 
                 

          

 
               
       

             
            

 
               

                  
                 

 

 
                 
               
                   
                  

 

 
  

               
                
              

Franklin Pierce University | Student Handbook 2026-2027 

Student Support-Student Success Resources 

Student Success Center 
Location: 2nd Floor, DiPietro Library, Rindge Campus 
Email: ssc@franklinpierce.edu 
Phone: (603) 899-4152 

The Student Success Centers assists students in developing the skills and strategies to be confident, 
independent, active learners, and to provide equal opportunity for academic development and excellence to all 
students. 

The Student Success Center is home to our Navigator program, The Office of Accessibility Services for 
accommodations, Office of Career Readiness, international student support, peer-to-peer course content and 
writing tutoring, Text Rocky, and the Peer Leader program. Additionally, the Student Success Center is a place 
for individual study. 

We are staffed by a team of professionals dedicated to assisting you in your pursuit of academic success. The 
Student Success Center is located on the 2nd floor of the library. 

To learn more about our programs and supports, please stop by or email us at ssc@franklinpierce.edu 

Student Success Navigators (for all Rindge and Graduate Students) 
Navigators are responsible for providing a range of support and navigation services to students. They will meet 
with students to discuss goals and assess their academic progress. 

Through asset-based coaching, they will work with students to develop strategies for success, study skills, and 
the ability to overcome challenges. This vital initiative also empowers the Navigators to work with students to 
proactively and creatively identify barriers to academic success and develop solutions that improve retention, 
persistence, and the ability for the student to thrive at Franklin Pierce. 

Navigators are trained to help students with individualized time management skills, study skills, and other 
trainings that will enhance academic engagement. They are also a great resource to learn more about the other 
Franklin Pierce initiatives and programs. We like to think of Navigators as your go-to person for help and 
development. 

Each Navigator is assigned a cohort of students who have been identified through faculty referrals, and students 
who have self-identified as needing support through our Ed Sights “Text Rocky” program. Students can also 
stop by and request to meet with a Navigator. Navigators serve students in the Student Success Center on the 
2nd floor of the DiPietro Library, and are supervised by Derek Scalia, Senior Director of the Student Success 
Center. 

Peer-to-Peer Tutoring 
Our Peer-to-Peer Tutoring offers both course content and writing support. Tutors are supported by faculty and 
managed by the Senior Director of the Student Success Center. These students are identified for their 
academic excellence and for their ability to support students through course material and/or writing 
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process. All tutoring sessions take place in the Student Success Center and are free to all students. 

Course Tutors: The Student Success Center provides tutoring support for a variety of courses. A list of courses 
and the tutoring schedule is published each semester and can be found on the Library website at 
https://libguides.franklinpierce.edu/dipietro 

Content tutors have access to lectures and course material to better assist you during the tutoring session. To 
participate, simply show up to the session and begin working with the tutor. Sessions are typically 2 hours, but 
students can stay for as long as they see necessary. All tutors have been identified by faculty for their excellence 
in the subject and course. If you are interested in becoming a tutor, please connect with your faculty. 

Writing Tutors 
In partnership with the Writing Center, the Student Success Center supports numerous writing tutors who are 
trained by faculty to effectively support students throughout the writing process. To access a tutor, students 
can simply stop by during a scheduled tutor session. Trained tutors are available to support students of all 
abilities from any course at any stage in the process, from understanding (or crafting) instructions for a written 
or oral communication project, to producing a final draft. 

The schedule for writing tutors will be published each semester on the Library website at 
https://libguides.franklinpierce.edu/dipietro 

Text Rocky 
Text Rocky combines Artificial Intelligence, behavioral science, and texting to hear the voices of students and 
ensure a path to success for all learners. Students are sent weekly texts asking about their experience and 
provides information about university resources depending on how students respond. Additionally, students are 
able to ask Rocky more than 380 questions at any moment to learn more about our support services and 
opportunities at Pierce. For example, instead of searching the web to learn how to make an appointment to 
counseling, students can text Rocky, and they will be given the link via an immediate text response. Rocky is 
available 24/7 to answer their questions. Students will be sent a text message at the start of each semester, 
inviting them into the texting program. 

Peer Leaders 
A Peer Leader is an upper-class student selected for their academic achievement, positive citizenship record, 
and interest in helping other students. The ability to listen, understand and be available to others, and exude a 
positive attitude and commitment to Franklin Pierce University are key qualities of effective peer leaders. 

Peer Leaders are embedded within an FYI course and visit the class once a week to connect with students and 
link students to vital student support and engagement opportunities. Peer Leaders are volunteers and are 
trained advocates who foster the values of the university. The Peer Leader program is supported by the Director 
of the Student Success Center and four senior student leaders called Peer Leader Trainers (PLTs). To become a 
Peer Leaders, students must maintain a 2.5 GPA and be in good social standing. 

Applications are announced via RavenFlash and email during the Spring Semester. 
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Accessibility Services 
Location: 2nd Floor, DiPietro Library, Rindge Campus 
Email: accessibility@franklinpierce.edu 
Phone: (603) 899-4109 
Hours: Monday – Friday, 8:00 a.m. – 4:30 p.m. 

Accessibility Services works to ensure that all students have equitable access to academic and campus-wide 
opportunities at Franklin Pierce University. The office coordinates academic, housing, and dining 
accommodations for qualified students with documented disabilities, and collaborates with faculty and campus 
partners to support an inclusive learning environment. 
Services may include, but are not limited to: 

• Academic accommodations (note-taking support, alternative testing, assistive technology) 
• Housing and dining accommodations 
• Temporary accommodations for injury or short-term medical needs 
• Guidance on self-advocacy, accessibility resources, and disability-related support 

Students seeking accommodations must complete the interactive accommodation process, which includes 
submitting documentation and meeting with an Accessibility Services staff member to develop an individualized 
accommodation plan. 
To learn more or begin the accommodation process, visit the Accessibility Services office, call, or email 
accessibility@franklinpierce.edu. 

ASCEND 
ASCEND is Franklin Pierce University’s strategic support initiative to empower neurodiverse learners, 
including those with ADHD, Autism, Dyslexia, or other learning differences (LD) to achieve academic 
independence and success. Personalized coaching and support are at the core of ASCEND. One-on-one 
coaching sessions are specifically designed to meet FPU students where they are and foster student agency and 
self-advocacy. 

ASCEND includes: 
• Tiered coaching system for students to receive personalized support through bi-weekly or monthly 

meetings 
• Academic accommodations coordinated by the Student Accessibility team 
• Executive Function Coaching sessions that help students master critical skills like organization, time 

management, academic planning, and follow-through 
• Student Empowerment Coaching that builds resilience, self-advocacy, communication skills, and 

emotional regulation 
• Free tutoring services integrated with the Student Success Center for direct, course-specific academic 

help 
• Integration of assistive technology to assist students with reading, writing, and learning comprehension 
• Disability-specific internship support to ensure a successful transition into career-focused opportunities 

To connect with the ASCEND program, please contact the Office of Accessibility. 
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Service Animal Policy 
Franklin Pierce University is committed to creating an environment where all individuals are welcome and are 
able to participate within the community. 

Access rights afforded to users of service animals come with the responsibility of the individual with a disability 
to ensure compliance with all requirements of this statement. The individual assumes full personal liability for 
any damage to property or persons caused by their service animal, and Franklin Pierce University shall not be 
responsible for any harm to a service animal while on campus, including but not limited to injury to the animal 
caused by pest management or lawn care products. 

In accordance with American with Disabilities Act (ADA) students who wish to have a service animal in 
residence must notify The Office of Accessibility of a need for an accommodation for a service animal. For 
more information, please connect with the Coordinator for Student Accessibility Services. 

Emotional Support Animal (ESA) Policy 
In accordance with Housing and Urban Development (HUD) and the Fair Housing Acts (FHA), students 
requesting an emotional support animal in residence must request an accommodation through the Coordinator 
of Student Accessibility Services. 

The individual assumes full personal liability for any damage to property or persons caused by their ESA, and 
Franklin Pierce University shall not be responsible for any harm to an ESA while on campus, including but not 
limited to injury to the animal caused by pest management or lawn care products. Additionally, students will 
comply with all rules and regulations concerning animals on campus. For more information, please connect with 
the Coordinator of Accessibility Services or Housing. 

Office of Career Readiness 
Location: 2nd Floor, DiPietro Library, Rindge Campus 
Phone: (603) 899-1070 
Email: careercenter@franklinpierce.edu 

The Office of Career Readiness, located in the Student Success Center provides all students and alumni with 
exceptional career development support through a holistic model of career planning that ensures all students 
discover campus resources, explore career opportunities, engage in experiential learning and internships, 
prepare for their college to career transition, and implement strategies to remain competitive in the world of 
work. 

Services and support include, but are not limited to: 
• Career Exploration Advice and Support 
• Resume and Cover Letter Writing 
• Internship and Job Search Support 
• Industry and Alumni Connections 
• Graduate School Admission 
• LinkedIn and Networking 
• Interview Preparation 
• Workshops and Events 
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Handshake 
Handshake enables students to connect with our expansive network of employers and to incredible internship 
and employment opportunities around the world. Log on here with your username and password. You can 
schedule an appointment in Handshake. 

Career Navigators 
Career Navigators are individuals trained to support students in career exploration and assist with internship 
preparation. Navigators will help students explore experiential learning opportunities, help with resume writing, 
preparing for interviews, and post internship reflections. Career navigation is a free resource open to all 
students. To connect with a Career Navigator, please stop by the Office of Career Readiness. 

International Student Services 
Location: Student Success Center, 2ndh Floor, DiPietro Library, Rindge Campus 
Phone: (603) 899-4108 
Email: internationalstudents@franklinpierce.edu 

International Student Services is a part of the Student Success Center and located on the 2nd floor of the 
Library. The Coordinator of International Student Support is the primary point of contact for all international 
students at the University (Rindge and all Centers). In addition to helping students adjust to American culture 
and society, the Coordinator of International Student Support advises international students how to stay in 
compliance with U.S. immigration laws and regulations. 

Common services provided by the Coordinator of International Student Support include advising on: 
• Maintaining F1 immigration status 
• On campus work authorization and obtaining a Social Security Number (SSN) 
• Internships, Curricular Practical Training (CPT) and Optional Practical Training (OPT) 
• Travel signatures 
• Post graduation plans or transferring to another school. 

If an international student has any questions about these areas or other aspects of their immigration status or I-
20, they should contact the Coordinator of International Student Support in the Student Success Center or 
email internationalstudents@franklinpierce.edu. 
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Additional Student Support Services 

Bookstore – Rindge Campus 
Location: Campus Center (East Entrance) 
Hours: Monday–Thursday 8:00 a.m.–4:00 p.m.; Friday 8:00am – 3:00pm; Saturday 10:00am – 2:00pm and 
by request for other events. 
Phone: (603) 899-1090 
Website: https://www.bkstr.com/franklinpiercestore/home 

The Franklin Pierce University Bookstore, operated by Follett, provides course materials for all students, 
including those attending in person and online. The store also carries snacks, drinks, school supplies, and 
Franklin Pierce apparel. Additional merchandise is available online for purchase and shipping to campus or 
home. 

Campus Printers – Rindge 
There are printers available in most academic buildings on campus. Some locations include: 
• Library (Bray + 1st & 2nd Floors) 
• Petrocelli Student Lounge & Petrocelli 214 (Mac Lab) 
• Marcucella 218 (PC Lab) 
• Fitzwater Center Hallway 

Computer Labs – Rindge Campus 
Locations: 

• Mac Labs – Fitzwater Center (Fitz 105) & Petrocelli 214 
• Lab – Marcucella 218 
• 24-Hour Study Space & Computers – Bray Hall (Library Lower Level) 

Computer labs are available when not in use for classes and close when the academic buildings are secured at 
night. The 24-hour study space offers both Mac and PC computers. Technical support is available during IT 
Help Desk hours; after-hours issues should be submitted via IT ticketing. 

Copy Center 
The Franklin Pierce University Copy Center is located within the Warehouse/Facilities building, behind the 

Campus Safety Building. The complete information about the services provided can be found on SharePoint 

under Processing Center. If you have any questions regarding a print request, please feel free to contact Lynn 

Dodge at (603) 899-4091 or dodgel@franklinpierce.edu. Office Hours are Monday through Friday 8:00a.m. 

to 4:30p.m. 

The Copy Center offers the following services upon request: 

• Black & White Print/Copying 

• Color Print/Copying 

• GBC Comb Binding 
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• Lamination 

• Padding 

• Cutting/Drilling/Folding 

• 3-hole Punch 

• Tabs 

• Booklets (saddle-stitch) 

• Collating/Inserting/Stapling 

• Mounting on Foam Core 

• Posters/Banners/Wide Format 

The FPU Copy Center as a resource for any project you may have! When submitting a copy or print job, a Print 

Request Form must be provided with clear instructions indicating an exact date and time that your request is 

needed and include print ready materials. Student request emails will receive an initial quote for the project. 

Upon completion, the student will receive an invoice and will need to bring cash only to pay for and pick up the 

completed request. Every effort is made to complete jobs within the time requested or as noted on the Print 

Request Form. All jobs requiring a large volume will require more time. Rush jobs are determined when they are 

requested, or the deadline is within 24 hours of receipt. Contact Lynn Dodge in advance for RUSH jobs. 

Email and Electronic Signatures 
The University uses the Franklin Pierce email account as an official means of communication with students. 
University staff, faculty and departments will communicate to students directly through Franklin Pierce email 
and in many instances will consider this email correspondence as the student’s. Faculty may communicate with 
an entire class of students in the same email and may expect students to signature reply in-kind. 

Students are responsible for maintaining their university email account so that it is open for new mail and are 
expected to read their university email regularly and respond appropriately. If students choose to forward their 
university email to another email provider, they are still responsible for receiving all University communications. 

Employment Opportunities 
Students have access to a wide range of campus employment options, including but not limited to: 
• Tutoring or peer mentoring through the Student Success Center 
• Working at The Bubble (North Fields Activity Center) or Boathouse through Raven Recreation 
• Assisting with Campus Wide Programming as a member of the Pierce Activities Council (PAC) through 

Student Engagement 
• Refereeing or assisting with intramural and recreational sports through Raven Recreation 
• Serving as a Resident Assistant in Residence Life 
• Supporting Mail Services and the Campus Post Office 
• Working as a Library Assistant in DiPietro Library 
• Assisting in Dining Services or The Marketplace 
• Serving as a Student Ambassador or Orientation Leader through the Student Success Center 
• Providing support in academic departments or administrative offices 
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How to Find and Apply for Student Jobs 
All student worker positions will be posted in Handshake. To apply for a position, students will log into 
Handshake and submit appropriate applications or other requested documents via the position link. For more 
information about student worker positions or assistance with Handshake, please connect with the Office of 
Career Readiness, located in the Student Success Center- 2nd Floor of the Library. 
https://livefranklinpierce.sharepoint.com/sites/RavenetHR 

ID Card 
Issued By: Department of Campus Safety 
Phone: (603) 899-4210 
Email: csdispatch@franklinpierce.edu 
Students must carry their University ID at all times. The ID grants access to residence halls, dining services (for 
meal plans), library, recreational facilities, and other campus services. IDs must be presented to University 
officials upon request. Lost IDs can be replaced at the Campus Safety Office for a fee charged to the student 
account. 

Inclement Weather 
In the case the university must close for weather related events, students will get a RAVE notification on their 
phones as well as an email. Additionally visit https://franklinpierce.edu/student-experience/safety-
security/storm-alerts.html 

Information Technology Service- Rindge 
Location: Lower Level, DiPietro Library; Marcucella 221; Petrocelli 306 
Hours: Monday–Friday, 8:00 a.m.–4:30 p.m. (no evening/weekend/holiday hours) 
Phone: (603) 899-4214 
Email: ithelpdesk@franklinpierce.edu 
Intranet: https://livefranklinpierce.sharepoint.com/sites/RaveNetIT2 

Library 
Location: Rindge Campus 
Phone: (603) 899-4140 
Hours (Academic Year): 
• Mon–Wed: 7:45 a.m.–Midnight 
• Thu: 7:45 a.m.–11:00 p.m. 
• Fri: 7:45 a.m.–6:00 p.m. 
• Sat: 12:00 p.m.–6:00 p.m. 
• Sun: 12:00 p.m.–Midnight 
• 24/7 study space available in lower level and study rooms available on 2nd floor 

The DiPietro Library is located on the Rindge campus. Open 92 hours a week during the academic year, the 
Library offers a variety of services, including individual and group study rooms, printing and scanning, reference 
consultations, and research guidance. A 24 x 7 study space is available in the basement of the library. 

All Franklin Pierce students, regardless of campus location, may borrow materials from the Library. You may 
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also request items not owned by Franklin Pierce via interlibrary loan (ILL). ILL articles will be sent to you 
electronically. The University is a member of the New Hampshire College and University Council (NHCUC), 
which extends borrowing privileges to Franklin Pierce students at other member institutions. 

Mail Services 
Location: Campus Center 
Hours: Monday–Friday, 8:30 a.m.–4:30 p.m. 
Contact: Roxanne Monteverde 
Email: monteverder@franklinpierce.edu 
Phone: (603) 899-4002 

The Campus Post Office, located in the Campus Center, is open from 8:30am to 4:30pm, Monday through 
Friday for students to pick up mail and packages. 
Stamps may be purchased at the Bookstore. Student mailbox keys are picked up from the campus post office in 
the fall and returned to the campus post office prior leaving campus in May. Failure to return mailbox keys each 
year will result in a replacement charge. 

To reach the Campus Post Office, call Roxanne Monteverde at ext. 4002 or email: 
monteverder@franklinpierce.edu. 

Student mail must be addressed as follows: 
Student Name 
40 University Drive 
FPU# XXXX (Where X is the student mailbox number) 
Rindge, NH 03461 

Student Pickup/Delivery 
Mail and packages are picked up at the Rindge NH Post Office between 9:00 am 
and 10:00am. Incoming mail is batch sorted at the Processing Center. FedEx and UPS packages are usually 
delivered by 11:00am to the Campus Post Office. 

The mail is then fine sorted into student boxes between 11:00am and to 12:30pm for pick up by students. 
Packages are logged in our tracking system and email notifications are sent to students from 
nolank@franklinpierce.edu when packages are ready for pick up. 

Student Clubs and Organizations wanting to place mail in student's boxes must have approval from their advisor 
and do so between the hours of 2:00 pm and 4:00 pm. 

Maintenance and Work Orders 
Members of the FPU Community can submit work orders through the FPU Ticketing System. Student can 
access the system through the link below or through Raven Nation App. It is important to make sure you 
complete the required fields correctly. 

34 

mailto:monteverder@franklinpierce.edu
mailto:monteverder@franklinpierce.edu
mailto:nolank@franklinpierce.edu


       

 

 

 

  
   

     
       

  

 
             

                 
         

 
                

             
   

 
      

               
            
 

 
    

                
              

               

 
  
     

 
  

 
                

  

 
    
                 
                  

 

 
              
                
               

 

 
      

  
  

Franklin Pierce University | Student Handbook 2026-2027 

Shuttle Bus 
Operated by: Facilities 
Hours: Monday–Friday, 7:30 a.m.–8:00 p.m. 
After-Hours & Weekend Service: Weekdays 4:00 p.m.–8:00 p.m. 
Weekends & Holidays: Schedule varies 

The Franklin Pierce University Campus Shuttle provides convenient transportation for students across campus, 
particularly during inclement weather, when parking is limited, or for those who prefer not to walk between 
distant campus locations such as The Bubble and Lakeside. 

The shuttle is operated by trained student drivers under the supervision of the Department of Transportation. 
Pick-up and drop-off locations are located throughout campus, with stops at academic buildings, residence 
halls, and key campus areas. 

Off-Campus Service (Weekdays after 4:00 p.m.) 
From 4:00 p.m. to 8:00 p.m. on weekdays, the shuttle provides transportation to local shopping destinations, 
including Market Basket, Hannaford, Marshalls, and Walmart, with return trips approximately every 50 
minutes. 

Weekend & Holiday Service 
Full campus and off-campus service is limited over weekends and holiday breaks when the University is closed. 
Announcements will be shared with those students staying on campus with an updated schedule. 
Students can track shuttle routes and schedules in real time through the Raven Nation App. 

Sodexo Dining 
Operated by: Sodexo Food Services 
Dining Manager: Garrett Borrows 
Email: BorrowsG@franklinpierce.edu 

Franklin Pierce University partners with Sodexo Food Services to provide a variety of dining options that meet 
the diverse needs of students, faculty, and staff. 

The Marketplace (Campus Center) 
The Marketplace is the main dining hall on campus where students access meals using their Franklin Pierce ID 
card and meal plan. It offers a wide variety of food options, including daily specials, vegetarian and vegan meals, 
and allergen-friendly selections. 

Student favorites include Taco Tuesday, Pizza Station, and Buff Chick Wednesday. The Marketplace also 
features the Simple Zone—a separate dining area free from major allergens. Chef Charlie works directly with 
students to address specific dietary concerns, ensuring everyone can enjoy a safe and satisfying dining 
experience. 

Monday - Thursday Hours of Operation: 
Breakfast: 7:15AM-10AM 
Lunch: 11AM-3PM 
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Dinner: 4:30PM-7:30PM 

Friday 
Breakfast: 7:15AM-10AM 
Lunch: 11AM-3PM 
Dinner: 4:30PM-7:00PM 

Saturday/Sunday 
Breakfast: 9:00AM-1:00PM 
Lunch: 11AM-3PM 
Dinner: 4:30PM-4:30PM 

Library Café (DiPietro Library) 
Hours: Monday–Friday, 7:30 a.m.–3:00 p.m. 

The Library Café offers a comfortable space for students to grab coffee and study between classes. It features a 
full espresso menu, chai lattes, smoothies, fresh-baked pastries, and a variety of grab-and-go options. 

Ravens Nest 
Hours: Monday–Friday, 4:00 p.m.–11:00 p.m. 

The Ravens Nest is a favorite evening destination for students looking for casual dining and a relaxed social 
atmosphere. The menu includes burgers, mozzarella sticks, mac & cheese bites, chicken tenders, and other fried 
favorites. 

Dietary Accommodations 
Students with dietary restrictions or nutritional needs are encouraged to contact the Dining Manager for 
individualized support. A registered dietitian is also available for both in-person and Zoom consultations. 
Appointments can be scheduled through the Dining Manager. 
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Institutional Policies/Regulations 

In addition to the Student Code of Conduct, students are expected to familiarize themselves with the institution’s 
other policies, procedures, regulations and academic expectations. These policies address matters that may extend 
beyond the Code of Conduct and provide additional guidance for students’ responsibilities and participation in the 
institution. Students are responsible for understanding and complying with all applicable institutional policies. 

Administrative Leave of Absence 

An administrative leave is a short-term leave from the University, deemed necessary by a university mental 
health professional, in which students are able to seek and accept intensive services for mental health concerns 
that are not available at the college. These services often include in-patient medical/psychological evaluation 
and/or intensive mental health treatment. Administrative leaves, should be considered short term, lasting 
between a few days to 2 weeks, however, it is impossible to predict these timelines. 

An administrative leave is initiated if a student exhibits behavior which is dangerous to themselves, others 
and/or disruptive to the normal activities of the University. Administrative leaves are determined by a university 
mental health professional on campus who are trained to assess and work with the student in crisis and 
emergency situations. 

Once a student is placed on administrative leave, they must be cleared by a university administrator before 
returning. Students are made aware of an administrative leave through verbal communication and written 
documentation sent to their FPU email account. 

Administrative Leave Process 
• Identification of a need for an administrative leave for a student occurs 
• Student is cared for and emergency contact is called. Student is transported or picked up for 

medical/psychological evaluation. 
• Notification is sent to the student and copied to the appropriate offices (and emergency contact). It is 

important to note that when a student receives the letter or discusses the administrative leave, they 
may or may not be able to understand or retain the information at the time due to trauma or medical 
condition. The Director of Student Success will work to notify the student’s faculty members and to 
identify an academic plan during the absence. Weekly contact with be made by either student success 
or counseling to check on the student. 

• When a student indicates that they are ready to return to campus, a meeting with the student and 
counseling or health services will take place. If return is approved the student success office will be 
notified and a plan will be developed to insure there is appropriate supportive measures identified to 
assist the student upon return. An email will be sent out to eh original recipients lifting the 
administrative leave and noting the time and date of return. Students will not be permitted to return to 
campus on a Friday evening. Counseling and/or Health Services will follow up with a face-to-face 
meeting 24 to 48 hours after students return. 

Returning from Administrative Leave 
It is expected that a student returning from administrative leave, will follow all treatment, academic and 
supportive plans created during the leave and return process. If a student returns and is not able to be a 

37 



       

 

 

 

               

 
   

             
                   

                 
                
       

 
     

                   
       

                 
                 

       

 
  

 
               

                
 

 
      

 
                  

              
          

       

           

               

 

                  

                  

   

  

               
  

 
   

 
                

              
                  

  

Franklin Pierce University | Student Handbook 2026-2027 

functioning member of the community the student will be asked to withdraw from the University. 

Bias Incident Reporting 
Franklin Pierce University values diversity and inclusion within our community, classrooms and extra-curricular 
programming. Biased incidents can disrupt how we learn and impact our ability to be and do our very best. Each 
of us are responsible and accountable to each other and must work to foster and maintain an inclusive 
environment. These values are the primary drivers related to academic and student success and our institutional 
effectiveness as codified in our strategic objectives. 

Bias Incident and Hate Crimes 
A Bias incident, involving actions, writing, images or speech based, in whole or in part, by a bias against a 
protected class including race, religion, sex, sexual orientation, gender, gender expression, gender identity, 
national or ethnic origin, age, disability or other as required by law and that interferes with one’ educational 
opportunities or disrupts the learning environment. If you believe you have been the target of, or witness a 
bias incident, please submit a Bias Incident Reporting form. 

It can be accessed at the following link: 
https://cm.maxient.com/reportingform.php?FranklinPierceUniv&layout_id=14 
Reports will be reviewed by Multicultural Student Services leadership or a designee during regular office 
hours. The goal of the Bias Incident Response mechanism is to repair harm, rebuild trust, and restore 
community. 

Drug-Free School and Community Act 

As a member of the Network of Colleges and Universities Committed to the Elimination of Drug and Alcohol 
Abuse, Franklin Pierce University has adopted and implemented a drug abuse prevention program. This 
program is directed to all students and employees and includes: 

a) Policy: Annual notice of standards of conduct prohibiting unlawful possession, use, and distribution of 

illicit drugs and alcohol on university property and at university functions. 

b) Enforcement: Sanctions which will be imposed by the University and applicable legal sanctions under 

local, state, and federal law. 

c) Prevention and Education: Programs on the health risks associated with the use of drugs and the abuse 

of alcohol will be held throughout the academic year. Information on Drug Free schools can be found at 

the following link: https://www.franklinpierce.edu/student-experience/studentaffairs/conduct/drug-

free.html . 

d) Referral Services and Outreach: Programs on alcohol and drugs are coordinated through the Counseling 
Center and/or the Student Health Center. 

Fire Safety Policies/Regulations 

Franklin Pierce University prioritizes the health and safety of every member of our community. All students, 
faculty, and staff share responsibility for maintaining a safe environment in compliance with University policy, 
state law, and local fire codes. The following regulations apply to all residential and campus spaces and are 
strictly enforced. 
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Residential students must practice prudent and sensible fire safety measures at all times. Failure to do so may 
result in disciplinary action, fines, or legal consequences. 

Decorations and Combustible Materials 
• Tapestries, flags, blankets, or fabric items may not be hung from ceilings, over doorways, or cover lights, 

vents, or smoke detectors. 
• Limit clutter and combustible materials such as paper, cardboard, and cloth to less than 25% of any wall. 
• Do not block windows, doors, or hallways with furniture or decorations 

Open Flames and Heat Sources 
• Open flame devices are strictly prohibited. This includes candles, incense, oil or kerosene lamps, burners, 

and similar items. 
• Cooking devices such as hot plates, toasters, or space heaters are not permitted unless approved by 

Residence Life and Campus Safety. 

Fire Doors and Exits 
• Fire doors in hallways and stairwells must remain closed and unobstructed at all times. 
• Do not prop or block fire doors for convenience. 

Windows and Egress 
• Windows serve as emergency exits and must remain clear at all times. 
• Do not block windows with furniture or decorations. 
• Window screens must remain installed; removing them is prohibited. 
• Window fans are allowed, provided they do not interfere with emergency egress. 

Fire Safety Related Billing and Fines 
• Fire alarms caused by tampering or vandalism are billed to residents in accordance with the University’s 

Damage and Vandalism Policy. 
• If the responsible individual(s) are identified, they will be billed directly. If not, the associated building or 

residential area will be billed collectively. 
• The University is billed by the Town of Rindge Fire Department for false alarms, and those costs are passed 

on to residents. 

Sanctions for Covering or Disabling Smoke Detectors 
• 1st Offense: $100 fine and Conduct Probation for the semester 
• 2nd Offense: $200 fine and Deferred Residence Hall Suspension 
• 3rd Offense: University Residence Hall Suspension 

Tampering with Fire Alarms 
• Consequences for Tampering and False Alarms 

o Pulling false alarms or tampering with fire equipment is considered a separation-level offense under 
the Student Conduct process. 

o Students responsible for false alarms or damaged fire equipment may face arrest, disciplinary 
action, and financial liability for all related costs. 

o False alarms can result in injuries during evacuation and reduce emergency readiness. 
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In addition, students may be summoned to court by the Rindge Fire Department or Rindge Police Department 
for a misdemeanor charge of Disorderly Conduct if found responsible for violating fire safety regulations. 

Non-Smoking Policy 
• The “Indoor Smoking Act” enacted by the New Hampshire Legislature became effective for all public 

buildings and institutions in January 1991, and then for private institutions and workplaces, such as Franklin 
Pierce University, on July 1, 1993. 

To comply with this law, all university buildings are designated as non-smoking, including all offices, 
restrooms, and common areas. There is no smoking in any common area within the residence halls; this 
includes hallways, restrooms, stairwells, and similar spaces. 

All residence halls are smoke-free — this includes, but is not limited to, cigarettes, hookahs, and electronic 
smoking devices (vaping devices). 

Sanctions for Violation 
o Students who are found responsible for violating this smoke-free policy will be sanctioned with at 

least the following: 
 1st Offense: $100 Fine and Conduct Probation for the semester 
 2nd Offense: $200 Fine and Deferred Residence Hall Suspension 
 3rd Offense: University Residence Hall Suspension 

Motor Vehicle Policies 

Vehicle Registration and Responsibility 
• All motor vehicles operated on Franklin Pierce University property must comply with both the laws of the 

State of New Hampshire and University motor vehicle regulations. 
• All vehicles remaining on campus overnight must be registered with the Department of Campus Safety 

upon arrival. 
• Every vehicle must display a valid parking decal issued by Campus Safety. 
• The person in whose name a vehicle is registered with the University is responsible for all citations and 

violations involving that vehicle. 
• Failure to register a vehicle will result in a citation for each offense and may lead to the loss of privileges. 
A complete list of motor vehicle regulations is available at the Department of Campus Safety or online at: 
https://franklinpierce.edu/student-experience/safety-security/parking.html. 

Privately Owned Motorized Vehicles 
Privately owned snowmobiles, dirt bikes, or similar off-road vehicles are not permitted on campus. 

Parking and Operation Rules 
• Parking and operating a vehicle on campus is a privilege, not a right, and is done at the owner’s risk. 
• The Director of Campus Safety or designee may suspend this privilege for unsafe operation or repeated 

violations. 
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• The University is not responsible for loss or damage to vehicles or personal property. 
• White-lined spaces are designated for student parking. 
• Yellow-lined spaces are reserved for faculty and staff. Parking in restricted areas will result in fines. 
• Students are financially responsible for parking fines incurred by their guests. 

Parking Fines Examples and Overview 

Fine Amount Examples of Violations 
$25.00 Driving/Parking on Sidewalk/Lawn Crosswalk 

Unauthorized Parking (Staff/faculty/visitor) 
Not a Parking Space 
Other Violations Not Listed Here 

$50.00 Failure to display/unregistered vehicle 
Unsafe Operation 
Wrong Way 
Blocking Traffic/Roadway/Dumpster 
Other Violations Not Listed Here 

$75.00 Hindering Snow removal 
$100.00 Fire lane/Restricted Area 

Handicapped Parking 
Blocking Fire Hydrant 
Other Violations Not Listed Here 

Preferred First Name Policy 
Franklin Pierce University recognizes that community members may wish to use a first name other than a legal 

first name to identify themselves. The University refers to this as a preferred first name. As long as the use of 

this different first name is appropriate and not for the purpose of misrepresentation or an attempt to avoid a 

legal obligation, the University will display a preferred first name in place of your legal first name in many, but 

not all, internal systems and reports. Franklin Pierce University reserves the right to remove any preferred first 

name that is deemed inappropriate. 

This policy covers active students, faculty and staff. 

• Your legal name is the name that you were given at birth, and which appears on a birth certificate 
recognized by a government or other legal entity, or the name which appears on a marriage certificate or 
other government issued document on which a legal name change is recorded. 

• A preferred first name is a name that you choose to be called that is different from your legal first name. 
• Your preferred first name can only be used in certain situations because of legal requirements or system 

limitations. The University will attempt to display preferred first name to the University community where 
feasible and appropriate, and make a good faith effort to update reports, documents and systems 
accordingly. Currently, the University will display a preferred first name in place of your legal first name in 
the following areas: athletic rosters; Campus Web; Canvas; campus directory; course rosters; diploma; 
Outlook address book; mailbox/mailroom. 

• The university will continue to use your legal first name in some instances as some University departments 
interact with, and send reports to, federal, state and other third-party services that verify the identity of 
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faculty, staff and students using the legal name and other personally identifiable information which 
prohibits the use of a preferred first name. Your legal first name will be used on any document related to 
employment status or has a connection to your Date of Birth or Social Security Number. 

In these cases, your legal first name will appear on all other University records and communications such as: 
Official Transcripts; Official enrollment and degree verification documents; Student billing and student 
accounts; Financial aid and scholarship records; medical records; insurance documents; benefits 
enrollment; all employment related documents; retirement documents; immigration documents; 
payroll/tax records; education department teacher certification records; NCAA records. 

Preferred Name Policy FAQ’s 
Consistent with the Family Educational Rights and Privacy Act (FERPA), Franklin Pierce University allows 
for the release of directory information, which includes a student's preferred name when one is designated. 
If a student does not want disclosure of the preferred name to external organizations or persons, the 
student may write to the Registrar's Office requesting a directory block on their record. Students must 
submit this notice by the end of the add/ drop period for which they are registered. This notice remains in 
effect until revoked by the student. 

How do I change or add a preferred first name? 
If you do not supply your preferred first name when you first join Franklin Pierce, then you may complete a 
Request for Preferred First Name form. A Request for Preferred Name form is available from the 
Registrar's Office for students. A Request for Preferred Name form is available from the Human 
Resources Office for faculty and staff. 

How do I correct or change my legal name at the University? 
Students who wish to change their legal name must supply legal documentation and complete a Change of 
Biographical Information. The completed form should be returned to the Registrar's Office. Faculty and 
staff who wish to change their legal name must supply legal documentation to the Human Resources 
Office. 

Can I get a new ID card with a new preferred first name listed on it? 
Faculty, staff, and students may request a new ID card once your preferred first name request has been 
processed in Franklin Pierce University's student/ employee information system. 

May I specify a preferred middle or last name? 
No, Franklin Pierce's Preferred First Name Policy only covers preferred first name at this time. If you 
would like to change your middle or last name with the University, you will need to change your legal name. 

Will my preferred first name be used at commencement? 
Students may indicate their preferred name on their application for graduation (i.e., Notice of Candidacy 
for Graduation). The name indicated on that application will be used on the student's diploma, in the 
commencement brochure, and will be the name called when the student walks across the stage during the 
commencement ceremony. 

Are there places where both my preferred first name and my legal first name will be used? 
Staff with an administrative need (e.g., police, health services, student financial services, and deans' office 
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staff) will see both legal first name and preferred first name. Similar to GPAs and other sensitive 

information, these staff are trained on the implications of this access. 

Can I set my preferred first name to whatever I want? 

Preferred first names are limited to standard alphanumeric characters (e.g., A-Z, a-z, numbers), spaces, 

hyphens, and apostrophes. You may set your preferred first name to whatever you would like as long as the 

use of this different first name is not used for an improper purpose. The University reserves the right to 

remove a preferred first name if determined inappropriate. If your preferred first name has implications 

that may negatively impact your experience at Franklin Pierce, you will be contacted by an appropriate 

staff member to discuss your request. 

Residential Policies/Processes 
Residency Requirement 
As a residential university, Franklin Pierce University values the educational and social benefits of on-campus 
living. Full-time undergraduate students enrolled at the Rindge campus are required to reside in university-
owned or operated housing for the duration of their enrollment. 

Off-Campus Residency Requests 
Students who wish to live off campus must complete an Off-Campus Petition and receive written approval 
from the Office of Residence Life and Community Standards before signing any lease or making financial 
commitments for off-campus housing. 

Approval is not guaranteed and is granted only under specific circumstances, including: 
• Documented medical accommodation 
• Verified financial hardship 
• Non-traditional age student status 
• Other significant or extenuating circumstances 

Part-Time Student Housing 
Students enrolled in fewer than twelve (12) credit hours during a semester are not eligible to reside in university 
housing unless they obtain prior permission from the Office of Residence Life and Community Standards. 
Students who are part-time during their final semester prior to graduation and are enrolled only in the 
remaining credits required to complete their degree, may remain eligible to live on campus with approval. 

Health and Safety Inspections 
The Office of Residence Life and Community Standards conducts Health and Safety Inspections throughout 
the academic year to ensure a safe and well-maintained living environment for all students. These inspections 
address fire safety compliance, maintenance issues, and general cleanliness, while also identifying any policy 
violations or prohibited items. 

Residents are expected to maintain their rooms and shared spaces—such as hallways, stairwells, bathrooms, 
kitchens, and study lounges—in a clean and undamaged condition consistent with how they were found at the 
beginning of the year. 

Students who demonstrate an inability or unwillingness to maintain a safe, clean, or compliant living space may 
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be subject to relocation or suspension from the residence halls. 

Pet Policy 
Animals are prohibited in or around residence areas, with the exception of fish, service animals, and 
emotional support animals. Service animals and emotional support animals must be approved and 
registered with the Campus Accessibility Center. A resident approved to keep an animal on campus 
will be responsible for following Approved Animal guidelines. The owner is expected to cover all costs 
of returning the unit to move-in condition. This may include cleaning all carpets and furniture to 
remove pet odors, dander, hair, etc. 

Emotional Support Animal (ESA) 
• In accordance with Housing and Urban Development (HUD) and the Fair Housing Acts (FHA), students 

requesting an emotional support animal in residence must request an accommodation through the 
Coordinator of Student Accessibility Services. 

Service Animals 
• In accordance with American with Disabilities Act( ADA), students who wish to have a service animal in 

residence must notify Accessibility Services of a need for an accommodation for a service animal. For more 

information, please contact the Coordinator of Student Accessibility Services. 

Prohibited Items 
If prohibited items (such as alcohol, drugs, candles, cooking appliances, or other restricted materials) are found 
during an inspection, they will be confiscated immediately by Residence Life staff. 

• Students may have the opportunity to retrieve confiscated items before leaving campus for long weekends 
or scheduled break periods, provided the items do not violate local, state, or federal law. 

• Any confiscated items that are not collected by the end of the semester will be donated or properly 
discarded. 

• Possession of illegal or prohibited items may also result in referral to the Student Conduct Process for 
further action. 

Notification 
Residential students will receive at least 24 hours’ notice prior to a scheduled Health and Safety Inspection, 
unless an unannounced inspection is deemed necessary due to health, safety, or emergency concerns. 

Confiscated Items 
Items that violate Franklin Pierce University policies or residence hall regulations—such as alcohol, drug 
paraphernalia, candles, or other prohibited materials—will be confiscated by University staff. 

Certain items may be deemed returnable at the discretion of the Assistant Dean of Student Affairs, the 
Associate Director of Residence Life and Community Standards, or the Director of Campus Safety or designee. 

• If a prohibited item is confiscated from a student’s room and the student is not present, staff will leave a 
receipt notifying the student. 
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• Returnable items will be securely stored until the student leaves for an extended weekend, break period, or 
the end of the semester. Items not retrieved by the last day of each semester will be donated or discarded. 

Meal Plans 
FPU offers resident dining plans to provide students with convenient, affordable, and nutritious food options. 
Meal plans are required for all residential students and designed to meet the dining needs of students based on 
their residential location. Exemptions to the policy will be granted on a case-by-case basis and will be granted 
only for extreme circumstances including severe medical conditions or financial hardship as determined by Meal 
Plan Exemption Committee. 

• Students living in Granite, Mount Washington, or New Hampshire Halls are required to be on Meal Plan A 
(all access plus $150 dining dollars per semester) First year students, regardless of residence, are required 
to be on an All-Access Meal Plan. 

• Students living in Cheshire, Edgewood, or Monadnock Halls may select Meal Plan A (all access plus $150 
dining dollars per semester),or Meal plan B (15 meals per week, plus $100 Dining Dollars per semester) 

• Students living in Mountainview, Northwoods, or Lakeview may select any meal plan. 
o Meal Plan A (All Access, plus $150 Dining Dollars per semester) 
o Meal Plan B (15 meals per week, plus $100 Dining Dollars per semester) 
o Meal Plan C (any 125 meals per semester, plus $200 Dining Dollars per semester) 
o Meal Plan D (any 75 meals per semester, plus $200 Dining Dollars per semester) 

Meal Plan Changes 
Students may lower their meal plan selection until the end of the Add/Drop Period each semester and may 
increase their plan at any time during the semester. To make changes, students should contact the Office of 
Residential Life & Community Standards at housing@franklinpierce.edu before the add/drop period each 
semester. Changes or requests after this time will not be processed. 

Meal Plan Accommodations 
Students seeking a meal plan accommodation due to a documented medical condition should first meet with 
Sodexo and the Dining Manager to discuss their dietary needs, as Sodexo is highly experienced in supporting 
students. If additional accommodations are needed, students are encouraged to contact the Coordinator for 
Student Accessibility Services before the end of the Add/Drop Period to explore available options and 
adjustments. 

Electrical Appliances 
The following personal appliances are permitted if properly maintained and labeled as Underwriters Laboratories 
(UL) inspected: 
• Hair dryers 
• Irons 
• Compact refrigerators (3 cubic feet or smaller) 
• Microwaves (only in apartment-style housing) 

Important Note: All extension cords must include built-in surge protection or a circuit breaker. Multi-plug 
adapters without surge protection are not allowed. 
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Approved Appliances 
For Private Kitchen Areas Only — Cheshire, Mountainview, Northwoods, and Lakeview Halls 
The following appliances are approved for use in the kitchen area only of Cheshire, Mountainview, Northwoods, 
and Lakeview Halls. Approval is granted only if the appliance is Underwriters Laboratory (UL) listed and the unit 
is properly connected to a wall outlet: 
• Electric skillets or frying pans 
• Electric toaster ovens 
• Electric woks 
• George Foreman grills 
• Microwaves not provided by MicroChill 
• Rice cookers 
• Toasters 

Room Changes 
Students may not change rooms within the first two weeks of the semester. During this time, the University 

puts a “freeze” on any room change activity in order to account for all residents and open rooms. The Office of 

Residential Life & Community Standards must approve all room changes prior to any physical move taking 

place. Once a student checks in to a residence hall, the student may not change status from a resident student 

to a commuter student. Any exception to this rule must have the approval the Office of Residential Life & 

Community Standards. Any refund will follow the schedule prescribed under “Withdrawal for Regular Terms.” 

Room Entry & Search Policy 
Franklin Pierce University recognizes the privacy rights of its students but wants to indicate clearly that any 
University official has the authority and the obligation to enter any student room where they believe a violation 
of university policy is occurring, has occurred, or if the health and safety of the occupant is called into question. 

For example, students can expect staff response when noise, partying activity, offensive odors including 
smoking, and violation of fire regulations extend beyond the privacy of the room. Consequences of violations 
are stated in the sanctions guidelines of the Student Code of Conduct. 

In addition, the University will periodically inspect student rooms for: 
• health and safety, 
• maintenance issues, or 
• any official closing of the residence halls. 

o These inspections are scheduled through Residence Life and Community Standards and 
communicated via email to residents living on the Rindge campus. 

Social Gathering Policy & Process 
Students who reside in Northwoods, Mountainview, or Lakeview have the privilege of living in spaces that can 
physically accommodate a greater number of students and/or registered guests. All students and 
apartments/townhouses interested in hosting an event that exceeds the individuals that live in the space and the 
maximum of two additional registered guests per student, must understand the responsibilities necessitated to 
host and required University expectations. All hosts and attendees of social gatherings must adhere to Federal, 
State, and Local laws, as well as Franklin Pierce University policies. 
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A representative of Residence Life will routinely visit to ensure the hosts are abiding by the regulations set forth 
by this policy as well as University policies. 

Social Gathering Registration 
Register social gathering 24 hours in advance of hosting the event. 
Register events by completing this form. 

Criteria to having a Social Gathering if alcohol is present: 
• At a minimum, 50% of the residence must be at least 21 years of age. 
• As hosts, alcohol cannot be provided to anyone. 
• Requests for hosting must be made by completing the online social gathering registration form which 

can be located as a tile on Raven Nation or on the Residential Life website. 
• The hosting location must have a door monitor. This person selected must be a resident of the 

apartment or townhouse unless another individual is approved to serve as door monitor by a professional 
staff member. 

• Only one exterior door must be used to gain entrance into the residence. 
• An official social gathering ends at 10:00 p.m. Sunday-Thursday or 1:00 a.m. on Friday and Saturday. 

Maximum Number of Guests for a Social Gathering (in addition to the residents of the specified 
space): 
• Mountainview, Northwoods: Capacity 12, Social Gathering capacity 16 visitors/guests 
• Lakeview Townhouses: Capacity 18, Social Gathering capacity 24 visitors/guests 
• Lakeview Efficiency: Capacity 6, Social Gathering capacity 8 visitors/guests 

Host Responsibilities: 
The host students are responsible for all guests, including the door monitor, and their actions. It is 
imperative that University policy is followed specifically but not limited to; any trash, damage, noise, or 
other violations that could occur. 

Door Monitor Responsibilities: 
• Must not be under the influence of alcohol on the night of the Social Gathering 
• Ultimately decides who is allowed access to the Social Gathering 
• Regulates the number of people entering the Social Gathering 
• Prevents anyone from leaving the gathering with open containers of alcohol 
• Contacts and alerts Campus Safety, the Resident Assistant, or Residence Life on Call of any issues that 

may arise 

Re-establishing Safety and Responsibility in Social Gathering Spaces 
The Department of Residence Life and Community Standards, in conjunction with Campus Safety, or 
designee, reserves the right to immediately end any Social Gathering and/or inform a residential space that 
they are no longer eligible to host a Social Gathering if at any time they feel it is in the best interest and 
well-being for the students and/or the University. 

This decision will remain in effect until the conclusion of a formal Student Conduct process, or a time 
otherwise deemed necessary by the University to ensure the health and well-being of the students and/or 
the University. 
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Students who are found responsible for violating the Social Gathering Policy will be sanctioned with at least 
the following: 
• 1st Offense: will result in either the loss of guest privileges for residents of the host space for a specified 

period of time or an individual fine of $250 each to the residents of the host space 
• 2nd Offense: will result in an individual fine of $250 each to the residents of the host space 
• 3rd Offense: will result in University Deferred Residence Hall Suspension 
• 4th Offense: will result in University Residence Hall Suspension 

Student Guest Policy 
Students may entertain guests in their residences. These guests may be Franklin Pierce University students 
living in other residence halls, Franklin Pierce University students living off campus, or non-students. 

This privilege requires the approval of the host’s roommate(s). Further, the exercise of this privilege requires 
that the rights of one’s roommate(s) take priority over the privilege of having a guest. 

A residential student may not have an overnight guest for more than two (2) nights in any given seven-day 
period. When a guest is not a current Franklin Pierce University student, they must be registered. It is the 
host’s responsibility to register the guest. Guests can be registered on the Raven Nation App or by using this 
Guest Registration Form. 

To register a guest, the student must: 

• Go to the Raven Nation App 

• Select the “Guest Registration” tile 

• Complete the form and receive a guest pass to your student email 

Responsibilities of Hosts 

• The guest must stay with the student who is sponsoring them, have the pass on them at all times (either 
printed or email confirmation) and must present the pass to any University official when requested. 

• If an off-campus student decides to stay overnight in a residence hall, they must be sponsored by a 
residential student and sleep in their respective residential space. 

• The host is responsible for seeing that their guest observes university rules and regulations while on 
campus. 

• Hosts will be held financially responsible for damages done by guests and may face disciplinary action 
for failure to control the behavior of guest, including possible termination of residence privileges. 

• Guests without proper identification and/or are 17 years old, will need the consent of the Residence 
Director of the area, or the on-duty Residence Life professional staff member to be allowed to register 
and remain on campus. 
• Minors who are 16 years of age or younger, unless a relative of a resident, may not stay overnight. 

Student Computer Use Policy 
Franklin Pierce University provides students access to computing resources, including equipment and access to 
networks, as an integral part of the educational environment. As an academic community, Franklin Pierce 
University is dedicated to the free, open examination and exchange of ideas in the pursuit of knowledge. To 
preserve the privilege of network access, standards of behavior as outlined here apply to the use of resources. 
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These guidelines are supplemental to, and to be used in conjunction with the Student Code of Conduct. All 
equipment, network connections and computing facilities are the property of Franklin Pierce University. Use of 
networked resources implies acceptance of this policy. 

Use of network resources is a privilege. The University reserves the right, without notice, to limit or restrict any 
individual's use, pending the resolution of alleged abuse of network resources. Each account includes email 
service to facilitate communication between faculty, staff, and students. The primary purpose of the computer 
lab is academic and University-related work. Each network account is provided with storage on the cloud. 
Students' data, stored on Microsoft Office 365 OneDrive or the Franklin Pierce networks, may be accessed by 
university personnel for appropriate management purposes, such as making back-up copies and reviewing 
reports of abuse. 
• Students are responsible for safeguarding their network accounts, including user IDs and passwords. 
• Students are expected to use this account in a responsible manner. 
• Students are responsible for any network activity through their network account or originating from their 

equipment. 
• Students are responsible for configuring the identification of their personal computers to match the user 

ID of their network accounts. 

Inappropriate Use 

The University's information technology equipment and services should be used in a responsible manner at all 
times. Inappropriate use or abuse of the University's information technology equipment/services will be 
considered serious policy violations. These include, but are not limited to, the following: 
• Abusing, intimidating, threatening, or harassing another individual 
• Sending unsolicited obscene material 
• Interfering with the work of others 
• Vandalizing, tampering with, or theft of the University's computing equipment or services in any way. This 

includes, but is not limited to, installation or modification of system software (unless under instruction 
from a professor during class), programs, and hardware configuration (including the installation of wireless 
routers); 

• Searching for, or providing information about, another user's account, password or data files; 
• Sharing network accounts with unauthorized users; 
• Distributing unsolicited mass mailings (spamming); 
• Using University network equipment and services for commercial purposes or unsolicited advertising; 
• Using University network in attempt to gather information for use in identify theft. 
• Download, saving and/or sharing illegally obtained or otherwise copyright-protected materials via the 

University’s network; this is against the law, and you could be liable for federal penalties (Basic information 
on Copyright Infringement) 
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Student Code of Conduct 

Being part of the Franklin Pierce University community means more than attending classes and earning a 
degree. It means being part of a community where students are expected to treat one another with respect, 
make responsible choices, and contribute to a safe and supportive environment. 

As part of its educational mission, Franklin Pierce University has established Community Standards, and a 
Student Code of Conduct designed to foster personal growth, responsibility, and respect. The University 
believes that learning extends beyond the classroom and includes the development of ethical and responsible 
behavior. 

By accepting admission and matriculating at Franklin Pierce University—including the Rindge Campus and all 
Graduate Centers—students agree to conduct themselves in a manner consistent with the values and 
expectations of the University and to comply with all published regulations governing the student body. 

While the University supports student development, it also acknowledges that it is not a sanctuary from the law 
and expects compliance with local, state, and federal regulations. 

Our Approach to Student Conduct 
At Franklin Pierce, we view student conduct as an opportunity for students to learn, take responsibility, and 
make better choices. College is a time of growth and discovery, and mistakes can be part of that process. When 
students make choices that do not align with university expectations, the conduct process provides an 
opportunity to understand what happened, consider the impact of their actions, and move forward in a positive 
way. 

The conduct process is designed to balance accountability with education while acknowledging safety is a top 
priority. Depending on the circumstances, a conduct matter may include conversations, educational 
assignments, restorative opportunities, or other outcomes intended to help a student understand their 
responsibilities and make meaningful changes. The University will respond to conduct concerns in a fair and 
consistent manner while considering the circumstances of each situation. 

Every member of Raven Nation plays a role in creating the kind of community we want Franklin Pierce to be. 
Students are encouraged to look out for one another, speak up when something is not right, and seek help when 
they or someone else needs support. 

Our goal is not simply to address misconduct. It is to help students understand the impact of their choices, 
strengthen their decision-making skills, and continue their education as responsible members of the Franklin 
Pierce community. 

Student Conduct Definitions 
The following terms are used throughout the Student Code of Conduct. 

Complainant 

A person who reports or brings forward a concern about a possible violation of the Student Code of 
Conduct. 
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Community Standards 

The University's expectations for how students are expected to behave as members of the Franklin 
Pierce community. 

Hearing 

A meeting or process where an alleged violation of the Student Code of Conduct is reviewed. The 
student has an opportunity to share their perspective, provide relevant information, and respond to 
the concern. A hearing may take place in person or electronically. 

A hearing may occur at different points in the conduct process, including during an investigation or as 
part of an appeal, depending on the circumstances of the case. 

Hearing Officer 

A University employee or other person authorized by the University to review a conduct matter, 
determine whether a student is responsible for a policy violation, and assign appropriate outcomes or 
sanctions when necessary. 

Appeal Officer 

A University official or other person authorized to review an appeal of a conduct decision or sanction. 

Advisor 

A FPU faculty member, staff member, or student selected by the respondent to provide support during 
the conduct process. An advisor may help the student understand the process and provide support, but 
the student is responsible for speaking on their own behalf and presenting their own information and 
evidence. Advisors may not speak directly to the hearing officer or other participants unless permitted by 
the hearing officer. 

The student may not bring a family member as an advisor. If the hearing officer deems that a conflict of interest 
exists with the advisor, the hearing officer, at their sole discretion, may disqualify the advisor. As such, all advisors 
must be approved by the hearing officer in advance. There is an exception that relates to cases that involve “Sexual 
Misconduct.” External advisors are allowable under certain circumstances. 

Member of University Community 
Includes any person who is a student, faculty member, staff member, or university official. A person’s status in a 
particular situation shall be determined by the Student Affairs Office. 

Office of Community Standards 
The University office responsible for managing the student conduct process and addressing alleged 
violations of the Student Code of Conduct. 
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Respondent 
The student who is alleged to have violated a university policy. 

Sanction or Conduct Outcome 

An action taken by the University when a student is found responsible for violating a university policy. 
Outcomes may include a warning, educational requirements, loss of privileges, probation, suspension, 
or other actions appropriate to the circumstances. 

Standard of Proof 
The standard used to determine whether a student is responsible for a violation of university policy. In 
the student conduct process, the University uses a preponderance of the information standard. This 
means that the information must show that it is more likely than not that the policy violation 
occurred, and that the student was responsible. The conduct process is not a criminal or civil court 
proceeding, and formal court rules of evidence do not apply. The decision is based on the relevant 
information available during the conduct process. 

Student 
Includes all persons taking courses at the University, both undergraduate, and graduate, fulltime and part-time 
and online. Persons who are not officially enrolled for a particular term but who have a continuing relationship 
with the University are considered students. 

University 
Refers to Franklin Pierce University 

University Official or University Employee 
Includes any person employed by the University performing assigned administrative or professional responsibilities. 

Conduct Authority/Jurisdiction of the University 
The Vice President of Student Affairs is the person designated by the University President for the oversight 
and administration of the Franklin Pierce University Student Code of Conduct, to include determination of 
definition of all policies and statements within the Code and shall develop policies for the administration of the 
conduct system and procedural rules for the conduct of hearings, which are consistent with provisions of this 
document and established university policies. 

The University is responsible for the investigation of all possible violators of this code. Investigations will 
typically be investigated by either Campus Safety or members of the Division of Student Affairs, or other staff 
member deemed appropriate by the Vice President of Student Affairs or designee. Decisions made by a 
conduct body shall be final, pending the established appeal and review process. 

Conduct Process 
The Dean of Students or their designee oversees the student conduct process and determines which 
conduct matters will move forward through the process. The University will assign an appropriate 
person to review each case based on the circumstances and applicable University policies. The 
University may investigate reports of potential violations of the Student Code of Conduct. Students 
involved in the conduct process will have the opportunity to participate and provide relevant 
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information. A conduct decision remains in effect unless it is changed through the University's 
established appeal process. 

Violations of the University’s Honor Code/Academic Catalog and Student Code of Conduct relating to 
academic integrity are referred to an Academic Dean. In cases involving academic integrity and other Student 
Code of Conduct violations, the Director of Residence Life and Community Standards and an Academic Dean, 
will determine whether the case will be handled under the Student Code of Conduct, through academic 
procedures, or jointly. 

Students are expected to follow the Student Code of Conduct as well as applicable local, state, 
federal, and international laws. A student may be subject to the conduct process when their behavior 
violates University policy, breaks the law, or has a significant negative impact on the University 
community or its educational environment. These expectations apply whether students are acting 
individually or as members of a recognized club or organization. 

Off-Campus 
Students participating in University-sponsored or University-affiliated programs away from campus 
remain subject to the Student Code of Conduct. This includes, but is not limited to, academic 
programs, athletic activities, service opportunities, internships, and social or cultural programs. 
Students are also responsible for following the laws and policies of the location or institution they are 
visiting. Students participating in study abroad, domestic exchange, or other programs hosted by 
another institution may be subject to that institution's rules in addition to Franklin Pierce University 
policies. 
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Student Conduct Process 

Any person may file a report regarding any student or Student Organization alleging misconduct. To initiate The 

Student Code of Conduct process, reports shall be prepared in writing and directed to the Dean of Students. A 

report should be submitted as soon as possible after the alleged misconduct takes place. 

The Dean of Students or designee shall determine if there is reasonable cause to address a potential violation 
of The Student Code of Conduct and will notify the respondent of such allegations. The decision to continue a 
complaint through the process is the decision of the Dean of Students or designee. 

The Dean of Students will assign a Hearing officer to the case who will investigate, schedule a meeting with the 
respondent(s) and other individuals as deemed necessary and appropriate. Information, in addition to that 
provided in the complaint/incident report, may be sought through a preliminary investigation. 

The investigation may include but not limited to: Interviewing the complaint(s), responding party(ies), and 
witness(es), Gathering relevant documents and/or other information from the University, party(ies) and 
witness(es). The Hearing officer will determine what testimony, witnesses, or other information is relevant and 
may exclude information or witnesses that are deemed irrelevant. 

Complaints against former students will not be processed. Complaints against seniors, 5th year students, and/or 
graduate students must be filed prior to their graduation. This is to allocate sufficient time before graduation for 
an investigation, hearing, and appeal to occur. 

The Dean of Students or designee may determine the hearing officer to hear the case and whether conduct 
proceedings will be conducted separately or jointly in the following instances: 
• If an incident report involves more than one charged student. 
• If there is more than one incident involving the same student. 

Proceedings under The Student Code of Conduct may be carried out prior to, simultaneously with, or following 
civil or criminal proceedings off-campus. Determinations made or sanctions imposed under The Student Code 
of Conduct shall not be subject to change because criminal charges arising out of the same facts giving rise to 
violation of university rules were dismissed, reduced, or resolved in favor of or against the defendant in the 
criminal matter. 

When a concern is reported, the University reviews the information and determines the appropriate 
next steps. The process may include: 
• Report 

A student, faculty or staff member, or other community member may report a possible violation 
of the Student Code of Conduct. 

• Review 
The University reviews the report and may gather additional information from the people involved 
or others who may have relevant information. 

• Resolution 
Depending on the circumstances, the matter may be resolved informally or through a formal 
conduct hearing. 
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o Informal resolution may include a conversation, educational assignment, agreement, or 
other appropriate response. 

o Formal resolution involves a conduct hearing where the student has an opportunity to 
respond to the concern and provide relevant information. 

• Decision and Outcome 
If a student is found responsible for violating University policy, an appropriate change in a 
student’s conduct standing or sanction may be assigned. 

The University strives to handle conduct matters in a timely, fair, and respectful manner while giving 
students an opportunity to be heard. 

Hearing Procedures 

In response to an incident that is determined to require a formal resolution by the Dean of Students 
or their designee, the incident will be addressed through an Administrative Conduct Hearing. Please 
note the following: 

• All hearings are closed to the public. 
• Hearings may be expedited to protect community members. Students or recognized clubs or 

organizations who are alleged to have been involved in a significant violation may be suspended in 
the interim from either residence or the University pending a hearing, should the senior 
leadership or their designee deem it necessary. Residents may also be temporarily relocated 
pending a hearing. 

Hearing Guidelines 
The following guidelines generally apply to administrative hearings. Since every case is unique, the 
guidelines may be changed or modified by a hearing officer or board as needed. 

1. Hearing decisions are made based upon a preponderance of the information presented – whether 
a violation of university policy more likely than not occurred. The rules of evidence applicable to 
civil and criminal court cases do not apply. 

2. Students are expected to attend hearings. If a student fails to meet attend, the decision will be made in 
their absence and without their input. Students who do not show up for a hearing will not have the right to 
appeal a decision. 

3. Proof must pertain to the charges in question and will be admitted at the discretion of the hearing 
officer. 

4. Written witness statements must be presented to the hearing officer 24 hours before the hearing 
begins. A witness is defined as someone who observed the actual incident and may be called in to 
discuss their statement prior to, during, or after the hearing. Character witness statements are 
not acceptable as a person’s character is not in question during the hearing process. 

5. In incidents involving more than one party, the hearing may be conducted as a joint hearing. 
6. If any person exhibits behavior or language that is disruptive or threatening at any time during a 

hearing, they may be removed from the hearing proceedings with the process continuing without 
their presence or input. 
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Procedures 
1. Once it has been determined by the Dean of Students that a policy may have been violated, the 

respondent shall receive a letter of alleged violations electronically from the hearing officer requesting a 
meeting for a hearing by a specified date to discuss the alleged incident. Such a meeting date being at least 
two (2) days after the date of the letter and not more than fourteen (14) days. It is the responsibility of 
every student to check their university e-mail account regularly to receive hearing information, as well as 
other important university communications. The software system that Student Conduct utilizes is Maxient 
and students are required to check those communications. 

2. A hearing is conducted as an educational dialogue between the hearing officer and the respondent and is 
done for the purpose of learning from the situation, as well as upholding community standards. 

3. Written witness statements must be presented to the hearing officer 24 hours before the hearing 
begins. A witness is defined as someone who observed the actual incident and may be called in to 
discuss their statement prior to or after the hearing. Character witness statements are not 
acceptable as a person’s character is not in question during the hearing process. 

4. Students may have an advisor of their choosing from within the University community present at the 
hearing. The advisor may be selected from the faculty, staff, or student body. The advisor shall not 
participate directly in any aspect of the hearing; the advisor may only address the student they are advising. 
It is the student’s responsibility to present all aspects of the case. 

o In cases that relate to Title IX Grievance or Sexual Misconduct, both the complainant and the 
respondent are permitted to have advisors from outside the University community (i.e., parents, 
attorney, etc.). Reference the Title IX Grievance Policy and/or Sexual Misconduct policy regarding 
rights of advisors within those cases. 

5. Accommodations for a conduct hearing must be requested of the Coordinator of Student Accessibility 
Services and Director of ASCEND at least 24 hours prior to the date of the hearing. 

6. Decisions are made using the preponderance of evidence threshold and the hearing officer’s decision shall 
be made on the basis of whether it is more likely than not that the respondent violated the Student Code. 

To protect privacy rights, physical and digital copies of reports and statements are not generally provided to 
anyone but the hearing officers. Specific and relevant details contained within the report will be shared verbally 
at the time of the hearing. In cases that relate to Title IX Grievance and Sexual Misconduct, and only in these 
cases, both the complainant and the respondent are permitted to access to the investigation packet. 

Interim Administrative Measures 
In cases where the Vice President of Student Affairs, Dean of Students or a designee believes, based upon the 
information available, that a student has engaged in a serious violation of The Student Code of Conduct and/or 
federal, state, or local law, the Student Affairs office or designee may impose an interim restriction. Interim 
restrictions become effective immediately without prior notice and remain in effect until after the hearing and 
appeal process is completed. 

Interim restrictions may include separation from the University or residence area, relocation of residence, 
restriction to designated campus areas or other campus facilities by time or location, restriction of 
communication with individuals or groups or the requirement to obtain advance authorization to engage in a 
specified activity. Violations of interim restrictions may result in separation or expulsion from the University. 
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No Contact Orders (Intentional Avoidance) 
The purpose of a no-contact order is to protect all parties involved in an alleged incident. The no-contact order 
is not punitive. The no-contact order prohibits any contact or communication between all parties involved; 
either directly or through a third party in any form (e.g., all social media, text, phone or any other form of 
communication). 

1. The no-contact order is an administrative order issued by the University and is not a conduct sanction. As 
such, no-contact orders cannot be appealed. 

2. A no-contact order can be issued upon request by any campus community member and is determined to be 
in the best interest of the parties involved and/or the campus community by any Campus Safety or 
Residential Life/Student Conduct staff member. 

3. Upon receiving a no-contact order it is the responsibility of the student(s) to report any classes/co-
curricular activities in which they may have contact with other parties involved. It is the student’s 
responsibility to work with the Dean of Students or their designees to determine the necessary course of 
action to avoid additional violations/conflict. 

4. Restrictions to spaces on campus may be included on the No Contact Order. 
5. Every non-Title IX/Sexual Misconduct no-contact order will expire on August 1 of the academic year it was 

issued, unless otherwise specified by the Dean of Students or designee. The students involved can request 
through Student Conduct or Campus Safety a new no-contact order, at the beginning of the new academic 
year. The no-contact order can also be re-issued if deemed necessary by any staff member of Residential 
Life or Campus Safety. In cases that relate to Title IX/Sexual Misconduct, no-contact orders will not expire 
unless requested by the complainant. 

6. No Contact Orders are issued electronically through the Maxient software system. 

The Appeal Process 
A student found responsible may appeal a decision of any level of the conduct system within five (5) business 
days of written notification of the decision. A person(s) bringing the complaint or accusation does not have the 
opportunity for appeal, except in cases involving sexual misconduct. The decision of any appellate authority is 
final. 

Process 
A student who has participated in the discipline process and has been found in violation of The Student Code of 
Conduct may file a written appeal within five business days of issuance of the hearing decision letter. If the 
written appeal is not filed on time, it will be not be considered. The appeal must be submitted electronically 
utilizing the appeal link in the outcome letter and must identify the specific ground(s) for appeal. 

All appeals shall be submitted through the Appeal Submission form. The appeal form must state the reasons for 
the appeal and provide information as to the basis of the appeal. Basis for appeal include: 
• New information that was not available at the time of the hearing which may affect the outcome of 

the hearing. 
• The hearing did not follow the Guidelines or a change from the Guidelines substantially affected the 

outcome of the hearing. 
• A review of the imposed sanction(s), citing that it is disproportionate to the violation(s)committed. 
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The Appeal Officer will review the case and the appeal before making a final decision. When appropriate, they 
may also contact the hearing officer for clarification. The Appeal Officer may uphold or alter the original 
decision. Alterations to the original decision may include a change in the findings on violations and/or change of 
imposed sanction(s) (reduce or increase). The decision made in the appeal process is final. 

Notice to Others 
Parents or guardians of undergraduate students may be informed in any instance of their student being 
sanctioned with Conduct Probation or a more severe sanction. A student’s academic advisor and/or coach 
through the Department of Athletics may also be informed in any allegation or incident a student athlete is 
involved in. 

University Changes to Student Code of Conduct 
The University reserves the right to add, change, or remove any policies, procedures, or substantive provisions 
indicated in this document as needed due 
to a pandemic or national/regional/local emergency. These changes may be made at any time by the University 
for any reason without notice in order to ensure the health and safety of the University community. 

The University community will be made aware of major changes to this document in a timely manner via the 
University email system as deemed necessary by the Vice President of Student Affairs or Dean of Students. 

Maintenance and Review of Student Conduct Files 
Student conduct files are maintained separately from any other academic or official file at the University by the 
Student Affairs Office. Generally, information from the files is not released without the written consent of the 
student. 

However, certain information may be provided to individuals within or outside the University who have a 
legitimate legal or educational interest in obtaining it. Please refer to the federal Family Educational Rights and 
Privacy Act of 1974, as amended. 

A student conduct file, including related documents, will be kept for seven (7) years from the date of the 
incident. This may include electronic and hard copy files. The student conduct file of an expelled student shall 
be retained indefinitely. The Vice President of Student Affairs or designee has the final authority regarding the 
inspection, review, or release of any conduct file. 
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Conduct Standing and Sanctions 

If the student is found responsible for violating The Student Code of Conduct, appropriate sanctions will be 
imposed. When found responsible for violating the Code of Conduct, sanctions may apply, and a student’s 
conduct standing may change. The University reserves the right to impose additional or alternative sanctions 
not specifically listed here, as deemed appropriate by the Hearing Officer. Sanctions are determined based on 
the nature and circumstances of each case, the student’s conduct history, and the overall impact on the 
community. 

Sanctions are determined by: 
• The nature of the misconduct 
• Precedent regarding such misconduct 
• The respondent’s complete student conduct record 
• The community impact statements and/or witness statements 
• Mitigating or aggravating factors 

Conduct Standing 

Written Warning: A warning consists of formal notification that the student has violated the Student Code and 
advises that repetition will result in a more severe sanction. A written record of the warning is made. 

Probation: When a student is placed on probation, it is a serious reprimand for a violation of a specific university 
policy. The loss of specified privileges may also be involved. Probation is for a specified period of time, and more 
severe disciplinary sanction(s) will be imposed should the student further violate any university policy. 

University Suspension: Suspension means that the student is dismissed from the University for a period of 
time, with an opportunity for re-admission. When suspended from the University, the student will be barred 
from all University facilities and online environments and from all University functions for the period of their 
suspension. This sanction may be in cases representing a potential on-going threat to an individual or the 
community, as an interim measure by senior leadership or their designee. 

University Expulsion: Should the situation warrant, a student may be permanently separated from the 
University, and all university premises. The expulsion will be noted on the student’s academic transcript as 
follows “Expelled per Student Code of Conduct,” and the effective date of the expulsion will be noted. This 
notation will be a permanent part of the student’s academic transcript. Individuals who receive University 
Suspension or University Expulsion are banned from returning to any university premise or participating in any 
University events. 
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Possible Additional Sanctions 

Apology Letter: Letters may be assigned when a student’s actions have negatively affected another individual, 
group, or the broader University community. This sanction allows the student to take responsibility and make 
amends in a meaningful and respectful manner. 
The letter should be sincere, well-written, and reflect an understanding of the harm caused and the steps the 
student will take to prevent similar behavior in the future. 

Ban: Students can be banned from a space on campus and will be restricted from for a certain time period. 

Community Service: This sanction requires a student to complete a designated number of service hours as 
determined by the Hearing Officer. This sanction is designed to encourage personal responsibility, reflection, 
and positive contribution to the University and surrounding community. Community service may be completed 
on campus or with approved local organizations that align with the University’s mission and values. Students 
must complete their assigned hours by the specified deadline and provide documentation of completion to the 
Office of Residence Life and Community Standards. Failure to complete community service within the given 
timeframe may result in additional sanctions or a disciplinary hold on the student’s account. 

Deferred Residence Hall Suspension: A Deferred Residence Hall Suspension places a student’s housing 
privileges in conditional status for a specified period. During this time, the student may remain in university 
housing as long as all behavioral expectations and conditions are met. Any further policy violation or failure to 
meet these conditions will result in immediate removal from University housing and may lead to additional 
disciplinary action. 

Educational Sanction: This sanction is usually imposed in conjunction with another sanction. Educational 
sanctions may include, but are not limited to, evaluation/counseling, participation in an educational program, 
writing a research paper, a supervised work project, etc. The educational sanction must be completed within the 
manner and time stated as part of the sanction. Participation in certain programs may be withheld or restricted 
until educational sanctions are completed (e.g. participation in room selection). 

Fines: Fines may be assessed by the University for certain actions such as (but not limited to) false activation of 
a fire alarm, excessive lockouts, excessive trash or cleaning, and loss of key. 

Housing Relocation: Students may be assigned may be imposed when a student’s behavior, choices, or 
interpersonal conflicts within a residential area negatively impact the living environment or community 
standards. This sanction involves a required relocation to another on-campus housing assignment, determined 
by the Office of Residence Life and Community Standards. The purpose of an administrative move is to restore 
a safe and respectful living environment for all residents while allowing the student an opportunity to reflect and 
reset within a new space. The student is responsible for coordinating the move within the timeline provided. 

Loss of Privileges: Students may not be allowed use of facilities, services, or activities for a designated period of 
time. Examples include, but are not limited to, loss of guest privileges, loss of parking privileges, prohibition 
from certain residence halls, prohibition from University-sponsored activities, room change restrictions, etc. 
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Reflection Paper: A paper is assigned to encourage students to thoughtfully examine their behavior, decision-
making, and its impact on themselves, others, and the University community. The paper should demonstrate 
self-awareness, accountability, and personal growth. 

Restitution: Students may be required to pay the full cost of damage to University property. This could include 
the cost of materials and labor for repairs. In addition, restitution could include the cost of replacing damaged, 
destroyed, or stolen property, as well as compensating the University for any lost or stolen time. 

Restorative Response: The University encourages students to take an active role in shaping a positive campus 
environment. As such, a hearing officer may allow a restorative response if a student seeks to repair the harm 
they caused and restore the well-being of the community they impacted. It is important to note that the 
restorative response is at the hearing officer’s discretion, should be tailored to each specific case, and should 
take into consideration the nature of the incident and the needs and perspectives of the parties involved. 

Residence Hall Suspension: Suspension separates a student from the residence halls for a specified period, or 
until specified conditions are met. A student suspended from the residence halls may continue to attend classes 
and utilize the University’s dining hall. However, the student shall not enter, nor be in the immediate vicinity of, 
any residence hall; this includes lawn areas, sidewalks, parking lots near the residence halls, etc. 

Residence Hall Expulsion: When expelled from the residence halls, a student faces permanent separation of 
the student from the residence halls. A student expelled from the residence halls shall also lose all future 
visitation privileges and utilization of the University’s dining hall. The student may not enter, nor be in the 
immediate vicinity of any residence halls. 

Suspension from Non-Academic Activities: This sanction results in a separation of the student from all 
nonacademic activities and functions (e.g. visitation to the residence halls, student activities and programs, 
sport events, intramural/recreation programs, recreation facilities, athletics, etc.) for a specified period of time. 
Should the behavior warrant it, a student may also be expelled from non-academic activities including programs, 
sporting events, intramural/recreation programs, athletics, etc. 

NOTE: The University reserves the right to impose additional or alternative sanctions not specifically listed 
above as deemed appropriate by the hearing officer. Also, an individual is responsible for any financial balance 
incurred as a result of a suspension or dismissal from the University. 
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General Behavior Policies 

Acts of dishonesty, including but not limited to, the following: 

• Cheating, plagiarism, or other forms of academic dishonesty. (See Academic Catalogue: “Plagiarism or 

Other Forms of Cheating”). 

• Furnishing false information to or withholding pertinent information to or withholding pertinent 

information from the University or any official, faculty member or office (e.g.: failing to produce University 

identification to a University official, not communicating updates to any university record). 

• Forgery, alteration, or misuse of any University document, record, or instrument of identification. 

Tampering with the election process of any University-recognized student organization. 

Assault 
Any physical contact without consent, or intentionally inflicting bodily harm upon any person or 
animal, or taking reckless action that results in harm to any person or animal. 

Abuse of the Conduct System. This policy shall include, but not limited to: 
• Failure to obey the summons of a hearing officer 
• Falsification, distortion, or misrepresentation of information before a hearing officer 
• Disruption or interference with the orderly conduct of a conduct proceeding 
• Falsification of report 
• Attempting to discourage, hinder or present an individual’s proper participation in, or use of, the conduct 

system 
• Harassment (verbal or physical) and/or intimidation of a member of a conduct body or witness prior to, 

during, and/or after a conduct proceeding 
• Failure to comply fully with the sanction(s) imposed by a conduct body under the Student Code 
• Influencing or attempting to influence the integrity and/or the impartiality of a member of a conduct body 

or witness prior to, and/or during the conduct proceedings 

Bias Incident 
Negative behavior committed, in whole or in part, against a person or group based upon a real or 
perceived affiliation with a protected class. Protected class is defined as persons who are protected 
under state or federal civil rights laws, including laws that prohibit discrimination on the basis of race, 
color, creed, ethnicity, sex, religion, national origin, citizenship, marital or parental status, disability 
(including intellectual disability), age, gender, gender identity or 

expression, sexual orientation, pregnancy, veteran/military status, genetic information, or on any 
other legally prohibited basis. 

Petty slights, minor annoyances, and isolated incidents (unless severe) of rude, uncivil, or non-
collegial behavior generally do not rise to the level of a policy violation, though may still be addressed 
with a University official. Academic freedom provides significant space for individuals to express 
controversial views, teach controversial subjects, and engage in controversial research. The 
offensiveness of a particular singular expression, course content, subject of academic inquiry, or 
research topic, as perceived by some, may not constitute a violation of this policy. 

62 



       

 

 

 

 
       

                 
              
       

 
 

             

        

                

        

 
 

               

           

             
 

              
                

 

 
     

                 
                 

                  
            

        

 
    

          
      

 
   

   

                

           

 
  
               
               

              
           

 
               

              

Franklin Pierce University | Student Handbook 2026-2027 

Bullying 
Deliberately hurtful and unwelcomed behavior intended to humiliate, mentally or physically 
intimidate, or injure and/or isolate or control an individual or group of individuals. It can occur as a 
single severe and/or pervasive incident or repeatedly over a period of time, intimidating, impeding, 
and/or interfering with work performance, academic status, or college life. 

Disorderly Conduct or Disruptive Behavior(s) which is lewd, Violent, abusive, indecent, profane, harmful 

and/or damaging conduct or language. These behaviors are unreasonable at the time of their 

occurrence and interrupt teaching, research, administration, community living, hearing proceedings, 

and/or other activities. This includes but is not limited to disruptive behavior in all University physical 

and online spaces, including on and off campus. 

Drones 

Possessing and/or operating a drone, unmanned aircraft, or unmanned aircraft system upon or in the 

airspace of the University without the express written permission of the Director of Campus Safety 

and may require additional review by University Communications or Facilities depending on purpose and 
location. 

• Unauthorized drone use may violate federal, state, and local laws, including FAA regulations. 
• Drones used for academic, marketing, or media purposes must be flown by certified operators and insured 

in accordance with University policy. 

Disorderly Conduct of Disruptive Behavior 
Behavior is lewd, indecent, a breach of peace, or negatively impacts the community. Participating in or inciting 
others to participate in riots or activities that disrupts the operations of the University and/or infringes the 
rights of members of the University community. This is to include, but not be limited to: disruption of teaching, 
research, study, residential living, administration, conduct proceedings, other university programs and activities 
or other authorized non-university activity on university premises. 

Endangering Acts or Behaviors 
Engaging in conduct that creates or causes a situation that endangers the welfare of others and that 
may result in threat or harm to a person, including themselves. 

Failure to Comply 
Not abiding by the direction of University officials (resident assistants, residence directors, campus 

safety officers, or any staff or faculty member) in the exercise of their duties, including both written 

and verbal instruction as well as producing University identification when asked. 

Hazing Policy 
Hazing is strictly prohibited under New Hampshire State Law and Franklin Pierce University policy. Any 
student, group, or organization found responsible for engaging in hazing will face serious disciplinary action and 
will be reported to law enforcement authorities. When hazing occurs, accountability may extend to all 
individuals and groups involved—not only those who directly committed the act. 

Franklin Pierce University maintains a zero-tolerance stance toward hazing in all forms. Hazing risks human 
lives, mistreats individuals, and jeopardizes the standing of campus organizations and their members. Violations 
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may result in suspension, expulsion, loss of organizational recognition, and referral to external authorities for 
prosecution under state law. 

Definition of Hazing 
Hazing is defined as any act, on or off campus, that a reasonable person would perceive as physically, 
emotionally, or psychologically humiliating, abusive, or dangerous, or that endangers the health, safety, or 
well-being of an individual or group as part of initiation, admission, or continued membership in a team, 
club, or organization. 

According to the Jeanne Clery Act and Stop Campus Hazing Act, hazing is defined as: 
“Any action taken or situation created, whether on or off campus, to produce mental or physical discomfort, 
embarrassment, harassment, or ridicule. Hazing includes but is not limited to: pressuring another to consume 
alcohol or drugs; paddling in any form; creation of excessive fatigue; physical and psychological shocks; quests, 
treasure hunts, scavenger hunts, road trips or any other such activities; wearing of public apparel which is 
conspicuous and not normally in good taste; engaging in public stunts and buffoonery; morally degrading or 
humiliating games and activities; and any other activities that are not consistent with the regulations and 
policies of the educational institution.” 

This definition can be found in the U.S. Department of Education’s Clery Act Appendix. 

Examples include but are not limited to: physical harm or strenuous activity; forced consumption of 
alcohol, drugs, or other substances; intimidation or humiliation; interference with academic or personal 
well-being; coercive or degrading behavior intended to “test” loyalty, endurance, or worthiness. 

New Hampshire RSA 631:7 & Hazing 
Under New Hampshire RSA 631:7, hazing is a criminal offense. Any individual or organization found to 
have participated in, facilitated, or knowingly allowed hazing may face legal penalties, including fines or 
criminal charges. 

Franklin Pierce University Hazing Transparency and Reporting 
Franklin Pierce University publishes an annual Hazing and Transparency Report and maintains the full 
hazing policy on its website. 

As of the date of this Handbook, there were no recorded instances of hazing on any Rindge campus for the 
2024-2025 academic year. 

The full Hazing & Transparency Report and Policy can be found here: 
https://www.franklinpierce.edu/student-experience/student-handbook/hazing-transparency.html 

Contacts for Questions or Reporting Hazing 

For questions or to report hazing, please contact any of the below offices: 
Campus Safety 
Email: campussafety@franklinpierce.edu 
Phone: (603) 899-4210 
Location: University Drive 
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Dean of Students Office 
Email: studentaffairs@franklinpierce.edu 
Phone: (603) 899-4167 
Location: Ground floor of New Hampshire Hall 

Office of Residence Life and Community Standards 
Email: housing@franklinpierce.edu 
Phone: (603) 899-4167 
Location: Ground floor of New Hampshire Hall 

Illegal Entry 
Any attempt to illegally enter a university space without the permission of one or more residents of the room (if 
within a student residential community) or approved personnel. 

Knowingly in the Presence of a Violation 
Whether actively or passively, on-line or in person, supporting another individual to violate any University policy 
is a violation. 

Misuse, abuse, or tampering with fire safety equipment 
Including the activation of false alarms, the misuse of emergency exits, the wrongful discharge or removal of fire 
extinguishers, or tampering with alarm systems, sprinkler systems, and smoke alarms constitutes a serious 
violation. Such violations endanger the life safety of the community. Students may be fined for activation of an 
alarm system. 

Misuse of Keys 
Using or possessing a university key without proper authorization. A student may never, under any 
circumstance, duplicate a university key. Residents are issued one room key and may not give that 
key to another person. Failure to return a key when leaving an assigned space will result in a core 
change and the corresponding charge will be applied to their account. 

Misuse of University ID Cards 
Lending a University ID card to anyone or not carrying/possessing a University ID card 
whenever on campus. Students are expected to carry FPU identification and be prepared to verify 
their identity when requested. All students are expected to represent themselves truthfully in all 
interactions with the University and must never possess another community member’s FPU 
identification. 

Mutual Combat 
Fighting in which both parties have contributed to the situation by verbal and/or physical action. It 
differs from assault as there is no clear aggressor. 

Pattern of Misconduct 
Involvement in multiple violations of community standards indicates an inability or unwillingness to 
adapt to the University’s expectations. 
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Physical abuse to include any physical act which is abusive, intimidates, threatens or endangers the physical 
health or safety of any person. 

Responsible for Guests Actions 
Actions of a student’s guest(s) which violate any university policy are the responsibility of the host student. 
Therefore, if a student’s guest(s) violates university policy, the guest(s) may be required to leave university 
premises or may be banned from university premises. 

Retaliation 
Retaliation, including intimidation, threats, coercion, or discrimination against any individual who has 

made a good faith complaint, or who has participated in the hearing process is a violation of University 

policy. 

Sex Discrimination occurs when a person is treated less favorably because of a person’s actual or perceived sex, 
which includes sexual orientation, gender identity or expression, pregnancy or pregnancy-related condition or a 
sex stereotype. 

a) Domestic Violence is violence committee by a current or former spouse or intimate partner of the victim; 
By a person with whom the victim shares a child in common; By a person who is cohabitating with, or has 
cohabitated with, the victim as a spouse or intimate partner; By a person similarly situated to a spouse of 
the victim under the domestic or family violence laws of the jurisdiction in which the crime of violence 
occurred; By any other person against an adult or youth victim who is protected from that person’s acts 
under the domestic or family violence laws of the jurisdiction in which the crime of violence occurred. *To 
categorize an incident as Domestic violence, the relationship between the perpetrator and the victim must 
be more than just two people living together as roommates. The people cohabitating must be current or 
former spouses or have an intimate relationship. 

b) Dating Violence is committed by a person who is or has been in a social relationship of a romantic or 
intimate nature with the victim. The existence of such a relationship shall be determined based on the 
reporting party’s statement and with consideration of the length of the relationship, the type of 
relationship, and the frequency of interaction between the persons involved in the relationship. For the 
purposes of this definition— Dating violence includes, but is not limited to, sexual or physical abuse or the 
threat of such abuse. Dating violence does not include acts covered under the definition of domestic 
violence. Engaging in a course of conduct directed at a specific person that would cause a reasonable 
person to— Fear for the person’s safety or the safety of others; or suffer substantial emotional distress. 

Sexual Misconduct includes all forms of sexual harassment, sexual violence, and sexual discrimination, domestic 
violence, dating violence, and stalking. 
a) Sexual harassment is defined as Unwelcome conduct of a sexual nature, determined by a reasonable person 

to be so severe, pervasive, or objectively offensive. 
b) Sexual violence includes non-consensual (definition of consent is below) sexual intercourse, non-consensual 

sexual contact and sexual exploitation. 
c) Non-consensual sexual penetration includes, but is not limited to, penetration of bodily orifice (vagina, 

anus, or mouth) by an object or body part, or attempts to commit the same, without effective consent. 
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d) Non-consensual sexual contact includes, but is not limited to, physical contact or direct physical contact of 
the clothing covering a body part in a sexual nature (i.e., touching breast, buttocks, or pubic area) of anyone 
without their effective consent. In addition, any disrobing or other exposure to another without effective 
consent also constitutes non- consensual sexual contact. 

e) Sexual exploitation occurs when one person takes advantage of another without their consent for their own 
benefit, or to the benefit of anyone other than the person being exploited (examples might include: 
nonconsensual video, photography, audio-taping, or other mediums such as the Internet; peeping or 
voyeurism). 

f) Sexual exploitation occurs when one person takes advantage of another without their consent (examples 
might include: nonconsensual video, photography, audio-taping, or other mediums such as the Internet; 
peeping or voyeurism). 

Stalking 
A course of conduct directed at a specific person that would cause a reasonable person to fear for their, or for 
others’ safety, or to suffer emotional distress. 

Smoking/Vaping 
Prohibited in all residence halls and university buildings, as well as within 25 feet of any dwelling egress or 
window. 

Theft 
Attempted or actual theft, or possession of property belonging to the University, a member of the university or 

external community, or a campus guest is a violation. 

Unauthorized Access or Forced Entry 
Unauthorized access or entry to, into, or onto any University premises, building, room, structure, or 
facility, or property owned or operated by the University or of private individuals is prohibited. To 
enter the residence room of another student, one must be granted access or invited by a resident of 
the room. 

Unauthorized or inappropriate use of the University’s technology (i.e. computers, services, telephones, 
voicemail, etc.). This policy includes, but is not limited to: 
a) Unauthorized entry into a file, to use, read, or change, the contents, or for any other purpose; 
b) Unauthorized transfer of a file; 
c) Unauthorized use of another individual’s identification, access code, security code, or password; 
d) Use of computing and voice mail facilities to interfere with the work of another student, faculty member or 

university official; 
e) Use of computing and voice mail facilities to interfere with normal operation of the University computing 

system; and or 
f) Use of the telecommunications and computing system to harass (including obscene and/or abusive 

messages), intimidate, or threaten another individual. 
g) Use of technology to record (audio, visual, or other), without consent; RSA § 570-A:2: The recording of 

oral or electronic communications between parties who were under a reasonable expectation of privacy 
without the consent of all involved is a felony offense. 

h) Use of technology to share negative and/or hostile information of another person or of the University. 
i) Violation of any rules outlined in the Student Computer Use Policy. 

67 



       

 

 

 

                  
    

 
  

            
              

       

          
  

                
    

            
      

              
       
               

 
       
            

              
  

 
 

                
        

 
   

                  
        

                  
                 

                 
                 
               

              
                     

                 
                  

               
                   

                   
 

Franklin Pierce University | Student Handbook 2026-2027 

j) Disorderly conduct with use of the Raven Nation App. This includes but is not limited to posting 
inappropriate information or behaviors. 

Unlawful Demonstrations 
Participating in an on-campus or off-campus demonstration, riot, or activity that disrupts the normal 
operations of the University and/or infringes on the rights of others. Leading or inciting others to 

disrupt scheduled and/or normal activities is also forbidden. All community members must conduct 

dialogues with dignity and courtesy. Specifically, demonstrations and expressions of dissent on 
University property will not: 

• Deny or infringe upon the rights of, or result in harassment of, other students, faculty, or 
guests of the University community 

• Disrupt or interfere (by volume, number of participants, banners, or distributed information) 
with educational or University mission and goals 

• Obstruct or restrict pedestrian movement, use of offices, any facilities, or vehicular traffic 
• Endanger the safety of any person 
• Result in the defacement or destruction of property owned or leased by the University. 

Verbal and Other forms of Non-physical Abuse 
Abuse including, written and/or pictorial/video abuse that harms or attempt to harm and may include profanity, 
intimidation, harassment or other conduct which is abusive (e.g., bullying), threatens, intimidates, or endangers 
the health or safety of any person. 

Vandalism 
Damage to, or attempted damage to property belonging to the University, a member of the university 
community, or a campus guest, is a violation. 

Weapons and Explosives 
Any instruments/devices that are designed or may be used as a weapon to injure or threaten another individual. 
Possession or use of firearms, other weapons, or explosives is not permitted on any campus location. Violation of 
this policy is considered a serious offense and may lead to immediate separation from the university. To prevent 
unnecessary panic, anything that is an actual gun, handgun, rifle, or otherwise, is prohibited from the campus. 
Examples of weapons or explosives includes, but is not limited to: fireworks (any kind), handguns, rifles, pellet 
guns, Orbiz guns, BB guns, paintball guns, box cutters, Tasers, swords, bow and arrow, martial arts weapons, 
brass knuckles, including non-culinary knives with a blade greater than three (3) inches, sling shots, pellets, 
bullets, ammunition, etc. Any toy, replica, look-alike, imitation, 3D printed, decorative, or antique item meant 
to look like an actual weapon regardless of functional ability of the item and 5) any device from which a shot, 
projectile, or other object may be discharged by force (whether operable or inoperable, loaded or unloaded). The 
University does not store such weapons or explosives, nor may they be stored in vehicles, apartments, or any 
other place on campus. There are multiple items not specifically recognized as “weapons” under this code: 
culinary knives, a knife with a 3 inch or less blade, pepper spray intended for personal protection; however, the 
misuse of any item in a threatening or potentially harmful manner would be punishable as a violation under the 
code of conduct. 
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Residence Life Policies 

Noise and Quiet Hours Policy 
At all times, residents are expected to be courteous and respectful of their fellow community members with 
regard to noise levels. Noise—regardless of the time of day—should not disrupt roommates, hallmates, classes 
held in residential areas, or any University-sponsored activities. 

Quiet Hours are established to promote a healthy balance between social interaction and academic focus within 
the residential community. The following quiet hours are in effect in all residential areas: 
• Sunday–Thursday: 10:00 p.m. – 8:00 a.m. 
• Friday–Saturday: 1:00 a.m. – 8:00 a.m. 

Courtesy Hours 
Courtesy hours are maintained at all times, so as not to disturb neighboring residents, including 
those living on other floors and in other buildings. Exceeding a reasonable level of quiet at any 
point in the day is prohibited. 

24 Hour Quiet Periods & Extended Quiet Hours 
The Office of Residence Life and Community Standards reserves the right to implement 24-hour quiet 
hours at any time to support the community environment. 

University Owned Furniture 
The University provides an adequate amount of furniture for each living area. Moving University 
furniture from its assigned space, disassembling room furnishings, storing furniture elsewhere, or 
taking common area furniture for a resident’s own use is not permitted. The cost of missing furniture 
is assessed to the residents of the area. Waterbeds of any kind are not allowed in any University 
residence. 

Unsanitary Conditions 
Hall staff conduct occasional health and safety inspections. If a room’s condition may be 
deemed unhealthy or unsanitary, residents will be required to address this concern and hall staff will 
reassess the situation at a later date. Abnormal and/or unreasonable use of the facilities and/or 
property will be charged to the individual student or group of students residing in the area. 

Emergency Exit Doors 
Individuals who prop open exterior doors, and/or grant access to individuals who are not allowed to be in the 
residence halls will be held accountable through the Student Conduct process. Emergency exit doors are to be 
used for emergencies only. If a student exits a building through an emergency exit door, an alarm will sound. The 
doors are clearly marked. 

Personal Furniture 
Students are permitted to bring personal furniture only if it meets all University and fire safety standards and 
has been approved in advance by the Office of Residence Life and Community Standards. Items that pose a fire 
hazard or block emergency exits are strictly prohibited. 
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End-of-Year Removal & Damage Billing 
Students are responsible for removing all personal furniture and belongings at the end of the academic year or 
upon moving out. Any items left behind will be considered abandoned property, and the resident(s) of the 
space—including roommates—will incur removal and disposal charges billed to their student accounts. 

Prohibited Items 
Franklin Pierce University is committed to maintaining a safe and healthy residential environment. To ensure 
fire safety, prevent property damage, and comply with state and local regulations, certain items and activities 
are strictly prohibited within all residence halls and campus housing. 

General Prohibitions 
• Cooking in residence hall rooms is prohibited, except in designated kitchens or apartment kitchen 

areas. 
• Open flames of any kind, including candles, incense, oil lamps, or burners, are not permitted. 
• Propane or gas grills are prohibited anywhere on campus. Charcoal grills may only be used outdoors and 

must be at least 20 feet away from any building or structure. Coals must be properly extinguished after 
use. 

• Outdoor fires (including fire pits) require a fire permit from the Department of Campus Safety, 
requested at least 24 hours in advance. 

• Decorative lighting must not touch combustible materials such as posters, mattresses, or clothing, and 
may not be hung from sprinkler heads, pipes, ceilings, smoke detectors, or any metal fixtures. 

• Any item not listed here that poses a fire safety, electrical, or life safety concern may be confiscated at 
the discretion of University officials. 

Prohibited Items List: Granite, New Hampshire, Mount Washington, Edgewood, and Monadnock 
Halls 

The below list of prohibited items. Cooking is not allowed in these residence halls except in Granite Hall in 
the community kitchen. 
• Air conditioners 
• All flammable or combustible liquids (including art supplies such as thinners) 
• Beer Pong Tables 
• Candles (including those used for religious purposes) 
• Ceiling fans 
• Chemicals 
• Decorative lighting that hangs from the ceiling or touches combustible materials (e.g., tapestries, 

posters, pictures) 
• Devices or items that promote binge drinking 
• Devices with open flames 
• Electric pans or skillets 
• Electric toaster ovens 
• Electric woks 
• Electrical wiring that is homemade or modified, creating a shock or fire hazard 
• Extension cords longer than six (6) feet 
• Must remain in plain view and may not be run under rugs, doors, or secured to building or furniture 
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• Fireworks 
• George Foreman grills 
• Grills of any kind 
• Halogen lamps 
• Hoverboards and/or items that utilize Lithium-ion batteries 
• Gasoline-powered items (including motorcycles, mopeds, vehicles, or their components) 
• Hot plates 
• Immersion coils 
• Incense or burners 
• Microwaves not provided by MicroChill 
• Oil lamps 
• Propane grills or tanks 
• Refrigerators larger than 3 cubic feet 
• Rice cookers 
• Smoke bombs 
• Smoke machines 
• Space heaters 
• Sparklers 
• Toasters 
• Wall hangings made of burlap or other flammable materials (e.g., tapestries, fish netting, flags, wicker). 

Nothing combustible may be attached to ceilings. 
• Weapons 
• Any item not listed here that may cause a fire safety or life safety concern and/or violate any other 

Residence Life or campus policy. 

Prohibited Items List: Applies to Mountainview, Northwoods, Cheshire, and Lakeview Halls 
• Air conditioners 
• All flammable or combustible liquids (including art supplies such as thinners) 
• Beer Pong Tables 
• Candles (including those used for religious purposes) 
• Ceiling fans 
• Chemicals 
• Decorative lighting that hangs from the ceiling or touches combustible materials (e.g., tapestries, 

posters, pictures) 
• Devices or items that promote binge drinking 
• Devices with open flames 
• Electrical wiring that is homemade or modified, creating a shock or fire hazard 
• Extension cords longer than six (6) feet 
• Must remain in plain view and may not be run under rugs, doors, or secured to building or furniture 
• Fireworks 
• Halogen lamps 
• Hoverboards and/or items that utilize Lithium-ion batteries 
• Gasoline-powered items (including motorcycles, mopeds, vehicles, or their components) 
• Grills of any kind 
• Hot plates 
• Immersion coils 
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• Incense or burners 
• Oil lamps 
• Propane grills or tanks 
• Refrigerators larger than 3 cubic feet 
• Smoke bombs 
• Smoke machines 
• Space heaters 
• Sparklers 
• Wall hangings made of burlap or other flammable materials (e.g., tapestries, fish netting, flags, wicker). 

Nothing combustible may be attached to ceilings. 
• Weapons 
• Any item not listed here that may cause a fire safety or life safety concern and/or violate any other 

Residence Life or campus policy. 

Propping Doors 
Propping of exterior doors to any residence hall is strictly prohibited. If an exterior door is found to be propped 
open, a $200 fine may be assessed to the residence hall and will be evenly split amongst the residents. If the 
individual(s) responsible for popping the door can be identified, they will be assessed the $200 fine. 
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Alcohol, Tobacco & Other Drug Policies 

The University does not condone illegal and/or irresponsible use of alcohol, tobacco, and other drugs. 
Students violating University policy, including those listed below and elsewhere in the Student 
Handbook, may be subject to a hearing. Any student found to have committed or to have attempted 
to commit the following misconduct is subject to the hearing process and sanctions outlined 
elsewhere in the Student Handbook. 

Common Sources 
Common source is defined as a large amount of alcohol present which is in excess, or beyond a reasonable amount, 
for the number of people present who are 21 years of age or older. Common sources include, but are not limited 
to kegs, mini kegs, party balls, spiked punches, homemade alcohol or spirits, borgs, beer balls, or punch bowls. 

Distribution of Tobacco products 
Per federal law, no one may distribute to and/or purchase tobacco products for those under 21. 

Displays 
Full and/or empty alcohol containers cannot be displayed in university owned building, including residential 
student spaces, where they are reasonably visible from the exterior of the building (e.g., through windows or 
exterior doors when they are open). Examples may include, but are not limited to, include cans and boxes, wine 
bottles and boxes, and spirit bottles. 

Drinking Contests/Games 
Participation in games or activities intended to increase the rate of consumption of alcoholic 

beverages is prohibited. Examples include but are not limited to the use of funnels, drinking 
contests/games, keg stands, beer pong tables, etc. Devices for this purpose will be confiscated by the 

University. 

Intoxication 
Drinking alcohol in a high-risk manner or to the point of intoxication regardless of age is prohibited. 
The determination of an intoxicated state may be based upon physical observation. 

Manufacture or distribution of a Controlled Substance 
The manufacture or distribution of illegal drugs or controlled substances. 

Open Container of Alcohol 
Open containers of alcohol are prohibited on public places unless authorized for a university event. A 
public place is an area to which the general public can gain access, including stairwells, hallways, 
lobbies, any public building, and anywhere outside. 

Possession of Alcohol or Dr u g Paraphernalia 
Possession of paraphernalia, including funnels and gaming tables, which supports drinking games or 
activities intended to increase the rate of consumption of alcoholic beverages; such items will be 
confiscated by University officials. The possession of drug paraphernalia, including bongs, hookah 
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pipes, bowls, scales, grinders, pipes, dugouts, roach clips, rigs, or any other items typically associated 
with the use of controlled substances. 

Possession of a Controlled Substance 
Possessing illegal drugs or controlled substances, including the possession of prescription drugs for other than 
their intended medical purposes or their possession by a person whom the medication was not prescribed. 

Providing, Distributing or Serving Underage Persons 
Students of legal drinking age who provide alcohol to minors are considered to be serving underage 

person(s). 

Glass beer bottles are prohibited on the University campuses, except at University sponsored, catered 

events. 

Underage Possession and/or Use of Alcoholic Beverages 
By federal law, no one under 21 years of age is permitted to consume, purchase, transport, or possess any 
alcoholic beverage. The University does not condone violation of criminal law, including underage drinking. All 
matters relating to alcohol on university premises, or at university- sponsored events, are governed by state and 
federal law. As members of the general public, students are charged with full knowledge of these laws. 
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Amnesty Policy 

Franklin Pierce University places the health, safety, and well-being of its students above all else. The University 
strongly encourages all members of the community to seek immediate assistance in any emergency situation— 
especially those involving alcohol or drug use—without fear of disciplinary consequences. This policy does not 
apply to more serious violations such as assault, harassment, property damage, or distribution of controlled 
substances. 

Purpose and Philosophy of Amnesty Policy 
The Amnesty Policy exists to remove barriers that may prevent students from calling for help during medical 
emergencies, such as alcohol or drug overdoses, or when someone is injured or in distress due to illegal or 
prohibited activities. The University’s priority is ensuring that students get the medical attention and support 
they need, not punishing those who take responsible action. 

When to Call for Help 
Students should immediately contact Campus Safety at (603) 899-5555 or 911 if someone is: 
• Severely intoxicated, under the use of substances, or unresponsive 
• Experiencing a medical or mental health crisis 
• Injured as a result of substance use or other prohibited behavior 

Amnesty from Disciplinary Action 
Students who seek medical assistance for themselves or others in these situations will not face disciplinary 
action for alcohol or other drug violations, provided they act responsibly by calling for help. 
• The student in need of medical care and the student who sought help will be granted amnesty. 
• Amnesty applies only to violations of alcohol or drug policy; it does not extend to other serious infractions 

(e.g., violence, property damage, or distribution of controlled substances). 
• Students may be required to participate in educational, counseling, or follow-up meetings to support their 

health and well-being. 
• Failure to complete recommended programs may result in disciplinary consequences. 
• Repeat or serious incidents will result in an elevated University response and may include parental 

notification or mandated interventions. 

New Hampshire State & the Good Samaritan Law 
Under New Hampshire’s Good Samaritan Law (RSA 318-B:28-b), individuals who seek medical assistance for 
someone experiencing a drug-related emergency are protected from arrest or prosecution for possession of 
controlled substances, alcohol (if underage), or drug paraphernalia, provided they act in good faith and remain 
on scene until help arrives. Franklin Pierce University fully supports and aligns its Amnesty Policy with this 
state law to prioritize safety and save lives. 
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Quick Reference Guide 

For Information Regarding Consult 

Academic Programs Faculty Advisor Department/Division Chairperson 
Program Coordinator 

Adding/Dropping Courses Registrar’s Office, Faculty Advisor 

Books and Supplies Bookstore 

Campus News and 
Information 

Raven Flash, Raven App, Bulletin Boards/Email Social 
Media 

Career Planning Career Services Office Faculty Advisor 

Change of Major Registrar’s Office 

Change Personal Information 
(e.g., name or address) 

Registrar’s Office 

Disability Disclosure Student Accessibility Services 

Emergency Fund Multicultural Student Services 

Financial Aid Student Financial Services 

Housing Concern Residence Life and Community Standards 

ID Cards Campus Safety 

Immigration issues /F-1 Visa/I-
20 Form 

International Student Services 

Loans Student Financial Services 

Lost and Found Campus Safety, the Bubble, Student Engagement 

Meal Plan Change Residence Life and Community Standards 

Mental Health Counseling Center for Counseling and Outreach 

Obtain Parking Permit Campus Safety 

Proof of Residency Residence Life and Community Standards 

Recreation Sports Clubs Raven Recreation- The Bubble 

Registration Registrar’s Office Faculty Advisor 

Religious Accommodations Vice President for Student Affairs 

Student Clubs Student Engagement 

Student Government Student Engagement 

Talk over Academic Problems Faculty Advisor, Student Success Center, Your Navigator 

Talk over Personal Problems Counseling Center 

Transcripts Registrar’s Office 

Tutoring Student Success Center 

Veterans Affairs Registrar’s Office 

Work Study Student Financial Services 

Withdrawal/Transfer from 
College 

Faculty Advisor, Registrar’s Office, Student Success 
Center 

Working on Campus Apply through Handshake 
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